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EXECUTIVE SUMMARY REPORT FOR THE PERIOD

01 OCTOBER TO 31 DECEMBER 2013
The Judicial Inspectorate for Correctional Services (Inspectorate) Quarterly Report for the period 01 October– 31 December 2013 articulates the activities within the three core programmes of the Judicial Inspectorate, namely: (1) Administration; (2) Complaints processing, monitoring, and investigations; and (3) Community oversight and stakeholder engagement.  

Programme 1: Administration introduces the key strategic shifts implemented by the Inspecting Judge and the Chief Executive Officer (CEO). The Inspecting Judge and the Chief Executive Officer’s office had many stakeholder engagements and presentations on the 2012/2013 Annual Report. Major stakeholder engagements were scheduled in the Gauteng, KwaZulu Natal, North West, Western Cape and Eastern Cape regions. The Acting CEO had various engagements with the Department of Correctional Services regarding the Inspectorate’s post establishment and funding for the new posts. The financial and supply chain management unit deals with the budget and assets of the Inspectorate.  The Inspectorate’s adjusted budget is R 31 666 600 for the 2013/2014 financial year. The expenditure for the last quarter amounted to R9 210 681.06. In terms of human resource management, there exists only one vacancy on the fixed post establishment. 
Programme 2: Complaints monitoring, inspections and investigations, highlights the activities of the Directorate: Legal Services (D: LS). The Inspectorate conducted fourteen (14) inspections and six (6) investigations for the quarter. The Directorate received three hundred and seventy seven (377) complaints. Of the 377 complaints, 50 were received from external sources such as Organs of State, and 129 were received directly from inmates and their families. One hundred and ninety eight (198) matters are currently being dealt with or referred by the Independent Correctional Centre Visitors (ICCV). These matters are being dealt with directly by the Complaints Unit. Sixteen (16) deaths from unnatural causes, one hundred and fifty two (152) natural deaths and no vulnerable deaths were reported to the Directorate.  The numbers of mandatory reports reported to the Inspectorate by the Department of Correctional Services (DCS) with regard to segregations, mechanical restraints, and the use of force are also included in the report. 
Programme 3:  provides a reflection on community oversight and stakeholder engagement, which is enacted largely by the Independent Correctional Centres Visitors (ICCVs) and through the Visitors’ Committees, and to a large extent, managed by the Directorate:  Management Regions.  Two hundred and four (204) ICCV performance audits were conducted during the quarter. The ICCVs conducted a total of 92 824 interviews with inmates. A total number of 36 702 complaints deriving from ICCV interviews were recorded in the G 365. During the period, the ICCVs conducted 24 726 private consultations with inmates.  The level of community participation or engagement is documented at the end of this report.
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PROGRAMME 1: ADMINISTRATION

Objective 1: Management of the Inspectorate







Office of the Inspecting Judge 

During this quarter the Inspecting Judge, VEM Tshabalala and the Acting Chief Executive Officer (CEO), Mr Michael Masondo dedicated much of their time to conducting stakeholder engagements and presentations on the contents of the Inspectorate’s 2012/2013 Annual Report. The Inspecting Judge attended the Annual Report presentations in Leeuwkop (Johannesburg) and East London where he addressed stakeholders and members of the Department of Correctional Services on the Inspectorate’s 2012/2013 Annual Report. The Annual Report presentations gave stakeholders, civil society organisations and the Department of Correctional Services officials an opportunity to engage with the content of the report, make submissions and ask relevant questions. The objective of the presentation was also to create more awareness of the Inspectorate and the Office of the Inspecting Judge and the state of correctional centres in South Africa.  

In terms of stakeholder liaison, the Inspecting Judge attended the National Offenders Cultural Festival at the Olive Convention Centre in Durban and the opening of the new facilities at the Brandvlei Correctional Centre in Worcester, Western Cape during the period under review. The Inspecting Judge also conducted inspections at the Johannesburg correctional centre.  

Office of the Chief Executive Officer

This is the first complete quarterly report under the direction of the Acting CEO, Mr Michael Masondo since his appointment to act in the CEO position on 4 September 2013. This has been a busy quarter for the appointee as he continues to perform the administrative and operational duties as the CEO. 

During this period, the Acting CEO met with the Department of Correctional Services on 8 November 2013 regarding the funding of the Inspectorate’s new structure. The Acting CEO was informed that the Inspectorate’s budget allocation for the 2013/2014 financial year would allow for the filling of some vacancies on the Inspectorate’s new approved post establishment. 

There has also been an improvement in the allocation of office space for the regional offices.  The Central Management Region in Bloemfontein is now accommodated in the building occupied by Department of Public Works. (DPW) There are still minor challenges which are being attended to. In the Eastern and Southern Management regions, managers are still busy with negotiations regarding office space. We hope that in our next quarterly report we will be able to report that suitable office space has been secured. The Acting CEO also met with Mr. Jiyana Solomon of the Auditor General’s office to discuss the auditing needs of the Inspectorate on 29 November 2013. The CEO accompanied the Inspecting Judge to the opening of the new facilities at the Brandvlei Correctional Centre in Worcester, Western Cape. The CEO conducted stakeholder presentations across the country in Mafikeng, Witbank, Leeukop, Durban and East London from November to 6 December. The events scheduled were a great success and gave us an opportunity to reflect on the issues that were raised and discussed during the stakeholder event. The Inspectorate would like to thank the Department for the assistance and support that they have displayed in helping with the success of our Annual Report stakeholders presentations.  The Acting CEO dedicated a lot of time to attending to the hearing in the matter of Mashibini vs. the DCS and Carelse. The Acting CEO continues to co-operate with the Department regarding the disciplinary processes of the Inspectorate’s suspended CEO.   

Objective 2: Human Resources and Development






HUMAN RESOURCES 
The Inspectorate has 45 approved and funded posts on the fixed establishment.  One (1) post of Senior ICCV training officer is vacant and the vacancy has been advertised. The Inspectorate has 37 additional posts to address the immediate needs of the organization which posts are filled by contract employees. There was one contract appointment for the period under review; there were no permanent appointments and one contract employee resigned. 

Update on Absenteeism statistics

The following are the absenteeism statistics for all members of staff for the quarter: 
Table 1: Absenteeism statistics 

	Leave days
	Total

	Sick leave:
	95

	Vacation leave:
	461

	Family Resp. Leave:
	5

	Study leave:
	41

	Maternity Leave:
	0

	LR
	0

	SPL
	14


Update on Labour Related Matters

Two final written warnings were issued for the quarter. One final written warning was issued for the misuse of movable property of the State and one was issued for bringing the name of the Judicial Inspectorate for Correctional Services into disrepute. One employee has been on suspension since September 2013.
Employment Equity and Gender Distribution  

The racial composition of the Inspectorate is 79% Black African, 18% Coloured, 2% White and 1% Indian. The gender distribution is 53% female and 47% male. The diagram below provides a breakdown of the equity of staff vis a vis ICCVs.
Table 2: Absenteeism statistics 
	EMPLOYMENT EQUITY OF THE INSPECTORATE’S STAFF: EMPLOYEES & ICCVs

	RACE 
	EMPLOYEES
	ICCVs

	African 
	63%
	83%

	Coloured
	31%
	14%

	Indian 
	1%
	1%

	White 
	5%
	2%

	GENDER
	EMPLOYEES
	ICCVs

	Female 
	47.50%
	55.50%

	Male 
	52.50%
	44.50%


DEVELOPMENT AND TRAINING 

For the period under review eight (8) candidates participated in a two day policy development course. One HR employee attended a two day Persal Personnel Administration course. One finance employee attended an Asset Management course. In the Directorate: Management Regions four (4) employee s attended an Assessor course, one (1) employee attended a Moderating course, one (1) employee attended a Mentorship course and two (2) employees attended a Facilitator’s course.
Objective 3: Financial Management and Supply Chain Management




FINANCIAL MANAGEMENT 

Budget 

The Inspectorate was allocated a budget of of R 31 664 000.00 for the 2013/2014 financial year. In December 2013 the Inspectorate’s budget was adjusted to R31 666 600.00.
Table 3: Budget Expenditure vs. Requested &Projected for the period 01 October – 31 December 2013
	
	ALLOCATION 2012/2013
	BALANCE
	PROJECTED

	
	R 31 666 600.00
	R 4 479 276.13
	R 36 320 008.79

	Expenditure
	
	- R 9 210 681.06

(29.09%)
	


Expenditure

The expenditure for the last quarter amounted to R 9 210 681.06. The expenditure breakdown for 01 October – 31 December 2013 is depicted in the table below: 

Table 4:  Expenditure breakdown – 01 October – 31 December 2013
	DESCRIPTION
	EXPENDITURE FOR 3ND QUARTER
	PERCENTAGE OF EXPENDITURE



	ICCVs Remuneration 

(Community investment)
	R2 253 409.36
	24.47%

	Permanent & Contract employees remuneration
	R5 369 554.38
	58.30%

	Goods & Services
	R1 587 717.32
	17.23%

	TOTAL
	R9 210 681.06
	100%


During the period 1 October to 31 December 2013 the following number of payments were processed:

· 732 ICCV payments (Calculated as at 6 Dec 2014)

· 62 BAS payments

· 108 S&T payments

· 113 LOGIS payments

Internal audits
There is currently no internal audit post on the current fixed establishment.

SUPPLY CHAIN MANAGEMENT 

Information Technology

There are currently no IT posts on the fixed establishment and posts have been created on the new post establishment. SITA continues to assist the Inspectorate’s Head Office with all hardware and software related matters. The DCS only deals with network related matters. The DCS continues to assist our regional offices.
Transport

Thirteen (13) traffic fines were received during this quarter and these were dealt with in terms of the policy/guidelines when dealing with traffic notices.
Property Management

The Inspectorate’s Central Management Region in Bloemfontein has been allocated suitable accommodation in a building which is occupied by Department of Public Works (DPW). The Eastern and Southern Management Regions are still busy liaising with the DPW regarding the procurement of suitable office space in their respective regions.
Personnel Management

Mr Dwarte, the Inspectorate’s National Manager of Financial Services undertook an official trip to the Inspectorate’s regional offices, namely; the Eastern Management Region and Central Management Region on 5 and 20 November 2013 respectively. The purpose of the visit was to assist the regions in withdrawing their petty cash and setting up control measures. During 4 to 6 December 2013 Mr Willem Combrink and Mr Sello Motsieloa, from the Department of Correctional Services head quarters visited the Inspectorate with the view to check up on the financial administration. They also attended to the queries of finance staff. 
PROGRAMME 2:
COMPLAINTS PROCESSING, MONITORING & INVESTIGATIONS
The Directorate: Legal Services (D: LS) reports on its activities for the quarter which is forwarded to the DCS for comment and feedback on outstanding matters on a monthly basis. 
The Inspectorate conducted inspections at 14 correctional centres. Four (4) investigations were conducted for the quarter, which pertain to allegations of assault, and inhumane treatment. Three hundred and seventy seven (377) complaints were received for the period under review. Complaints regarding transfers (58), parole (29), official-on-inmate assaults (24), appeals (20) and health care (27) were the most prevalent.  The Inspectorate dealt with or received 16 cases of unnatural, 0 vulnerable and 152 natural deaths. 
Two thousand and eighty nine (2089) cases of segregation were referred to the office. There were 98 incidents of the use of mechanical restraints and 49 cases of the use of force. The increase in the number of use of force and mechanical restraints for this quarter compared to the last quarter is highlighted below.
Objective 1:  Inspections and Investigations
Inspections 

The Inspectorate conducted 14 inspections for the quarter in the following DCS management Regions: 

· Eastern Cape [6]

· Free State/ Northern Cape [2]

· Gauteng [2]

· KwaZulu Natal [2]

· Western Cape [2]

The table below provides a brief overview of the inspections conducted for the period 01 October to 31 December 2013.
Table 5: Inspections conducted for the period 01 October – December 2013

	
	Inspection date
	Correctional / Remand Centre
	Summary of findings
	Summary of recommendations
	Action taken
	Status

	1
	02/10/2013

	Grahamstown 

ICCV: Ms Ketani. N
	The inspection revealed that some of the fire extinguishers in the units were used but not replaced. 


	The HCC to indicate the measures taken to replace all non-operational extinguishers as well as the plans to ensure that all safety equipment, including fire fighting equipment, are functional at all times

	07/11/2013

Letter sent to the HCC copied to the AC and RC regarding recommendation.

Followed up telephonically on 4/12/2013 with HCC.
	Reply to our recommendations.



	2
	17/10/2013

	Jansensville

ICCV: Mr. M Ngceza
	The Inspectorate takes cognisance of the fact that most inmates are serving short sentences and are released on parole soon after being incarcerated but are of the opinion that all inmates, no matter the sentence, should be offered at least some programmes and/or activities


	Indicate what plans are in place to keep inmates busy during their incarceration at the centre, either through educational or rehabilitation programmes, or other activities such as sport or cultural activities. 


	07/11/2013

Letter sent to the HCC, copied to the AC and RC regarding recommendation.


	12/11/2013

Acknowledgement of receipt by HCC

19/11/2013

HCC informed the Inspectorate that inmates are kept occupied by means of indoor games and church services.

The Department of Social Development also now renders rehabilitation and health care programmes

	3
	08/10/2013

	Umtata

ICCV: Malgas 


	The inspector found that the plumbing at the centre needs to be extensively renovated. According to the report, water is flowing freely in the bathrooms so that inmates are compelled to place blankets on the floor to stop water flowing into the cells. 


	Our inspector was informed that the DPW will commence fixing the plumbing at the centre from 1 November 2013.

DPW has been informed about the plumbing and when the repairs are expected to be effected.


	07/11/2013

Letter sent to the HCC’ copied to the AC and RC regarding recommendation.


	14/1/2014

HCC confirmed that quotations for the extensive renovation of the plumbing system were completed. The Inspectorate will be kept up to date on the progress of the repairs.

	4
	10/10/2013
	Elliotsdale

ICCV: Ms. Nhlapo
	The following adverse findings were made by our inspector:

1. According to officials interviewed there is currently no HCC or officially appointed acting HCC at the centre which seems not to be managed effectively.

2. The centre is overcrowded by 159%.

3. Some inmates sleep on the floor and there is a shortage of mattresses. 

4. Some inmates were injured when unsecured bunk beds fell on them.

5. The inspector reported that in some cells pieces of the ceiling fell down endangering inmates.

6. There is no hot water and the plumbing needs urgent attention with water leaking through the cell walls in some places.

7. The general condition of the infrastructure is appalling and extensive maintenance to the centre is urgently needed.
8. The cold room in the kitchen is not functioning.

9. 2 pots in the kitchen are inoperative.

10. Inmates complain that they are not provided with any vegetables in their diet.  

11. There is no nurse appointed at the centre and the doctor has apparently not visited for some 10 months.

12. Newly admitted inmates are not medically assessed as per section 6 (5) (b) of the CSA.

13. Inmates complain that even when the roving nurse visits the centre, they don’t get to consult with her as she is always busy with administration.

14. “Use before” dates on medicines checked by the inspector were found to be expired and according to the inmates, same are still provided to them.

15. Security staff numbers seem to indicate 9 for a population of 159 inmates with 18 officials classified as support staff.

16. A death of an inmate occurred on 13/8/2013 but it seems as if it was not reported to JICS.

The Death register doesn’t identify the deceased inmate properly as no prison number is provided.

17. Incidents of gangsterism appeared to have escalated in the centre recently due to inmates’ frustrations. There is no anti gang strategy in place.

18. There is no visit area at the centre and use is made of a store room that was dirty on the day of the inspection. The room is also too small with only one chair found to be fit for use on the day of the inspection.

19. Inmates indicated that they had various unresolved complains and that they were penalized if they raised complaints with the ICCV.


	The AC to inform the Inspectorate of the plans in place to address the findings at Elliotsdale Correctional Centre as well as the estimated timeframe.


	07/11/2013

Letter sent to the RC and copied to the AC and HCC
	Reply to our recommendations.



	5
	18/10/2013
	Somerset -East

ICCV: M. Nxhe
	The inspection revealed that the nurse at the centre was not available permanently as she had been on study leave for the past 2 years.


	The HCC must indicate what plans are in place to secure the services of a permanent nurse and when the current nurse is expected to return to the centre on a full time basis.


	08/11/2013

Letter sent to the HCC and copied to the AC and RC
	11/11/2013

Email from the HCC confirming that the nurse finished her studies at the beginning of November 2013 and is now back at the centre on a full time basis.

12/11/2013

Acknowledgement of receipt by AC

	6
	18/10/2013
	Leeuwkop Medium A

ICCV: Ms. P Bahlekazi 
	The inspector found that there is urgent maintenance to be done; pots in kitchen were found out of order, geysers supplying hot water to some cells are not functioning, taps and urinals are leaking and in three cells, lights were found to be out of commission.


	The HCC must indicate what measures have been put in place to effect urgent maintenance at the centre and the expected timeframe thereof
	08/11/2013

Letter sent to the HCC and copied to the AC and RC
	13/11/2013.

Letter from HCC indicating that:

The pots in the kitchen were reported to DPW on 18/10/2013

Artisans attended to the hot water issue and material to repair the plumbing and lights have been ordered.

15/11/2013

The Regional Inspector was requested to keep the inspectorate up to date.

	7
	16/10/2013
	Leeuwkop Max

ICCV: Ms. Seloane
	1. Mealtimes do not adhere to the timeframes mentioned in section 8 (5) of the Correctional Services Act 111 of 1998 as amended with the time difference between supper and breakfast recorded as 16 hours 30 minutes apart.

2. The lights in the single cells are kept on throughout the night and inmates complain that they are suffering from sleep deprivation. International studies suggest that this practice may have a negative physical and mental impact on inmates and may also be considered as torture under certain circumstances.
	1. HCC to specify the measures put in place to ensure that mealtimes are served in accordance with the act.

2. HCC to indicate if he is aware of this and if so what the reasons are for keeping the lights on permanently in the single cells.


	3/12/2013

Letter sent to the HCC and copied to the AC and RC regarding the findings
	

	8
	03/10/2013
	Kirkwood

ICCV: Ms. Fletcher
	No adverse findings were made during inspection.
	
	
	

	9.
	13/11/2013
	Robertson

ICCV: January JS
	1. The centre is in need of paint and some of the ablution facilities in the cells need renovation.

2. There is no social worker or educationist currently employed at the centre on a full time basis.


	1. HCC to inform the inspectorate on the steps taken to effect the renovations.

2. The AC to indicate when a social worker and educationist would be appointed at the centre.
	27/11/2013
Letter sent to the HCC and copied to the AC and RC regarding finding 1.

27/11/2013
Letter sent to the AC and copied to the HCC and RC regarding finding 2.
	12/12/2013

Letter from HCC indicating that the painting of the centre would be attended to after the festive season. Ablution facilities are now in a working condition.

Post for social worker was advertised and interviews would commence early in 2014.

Educationist position is filled by a security official.

	10.
	14/11/2013
	Warmbokkeveld

ICCV: Pedro L
	No educationist employed to render rehabilitation programmes. 
	The HCC of Centre to indicate the plans in place to appoint an educationist. 
	10/12/2013

Letter sent to the HCC and copied to the AC and RC

10/12/2013

Letter sent to the AC and copied to the and HCC and RC


	No reply to our recommendations.

	11.
	20/11/2013
	Sasolburg
ICCV:

Ms. Siboto
	1. The fire extinguishers at the centre have not been serviced and no officials had been trained in fire fighting during the past quarter. 

2. Expired medicine was found at the hospital.

3. There is currently a backlog of parole cases at the centre that is apparently due to the CSPB only considering 8 inmates per sitting. The CSPB convenes twice a month at Sasolburg, resulting in a maximum of 16 inmates appearing before the CSPB per month.


	The HCC to indicate measures put in place to attend to findings 1 and 2.

The AC to inform the Inspectorate on the steps taken to address finding 3.
	03/12/2013

Letter sent to the HCC and copied to the AC and RC regarding findings 1 and 2.

3/12/2013

Letter sent to the AC copied to the HCC and RC regarding finding 3.
	19/12/2013

Letter from the Chairperson of the CSPB regarding finding 3:

1. The DCS Inspectorate Division advised the CSPB to limit parole cases to 8 per day.

2. The CSPB must consider each case on own merits. Sometimes they do not even manage to complete 8 cases per day.

3. CSPB remains wary of the human factor involved in both the CSPB and inmates to be as accurate in their findings as possible.

4. The CSPB also serves eight other Centres, namely Vereeniging, Parys, Heilbron, Frankfort, Groenpunt Medium Groenpunt Maximum and Groenpunt Juvenile.

No reply to our recommendations regarding findings 1 and 2

	12.
	21/11/2013
	Vereeniging
ICCV:

Ms. Soke           Ms. Motaung        
	1. The fire extinguishers at the Centre have not been serviced and no officials have been trained in fire fighting during the past quarter.

2. The Centre severely overcrowded.

3. The visitor’s area is inadequate for the number of inmates.

4. There is currently a backlog of parole cases at the centre that is apparently due to the CSPB only considering 8 inmates per sitting. The CSPB convenes twice a month at Sasolburg, resulting in a maximum of 16 inmates appearing before the CSPB per month.


	1. The HCC of Centre should specify the strategies put in place to effectively deal with each finding above and timeframe thereof.
2. The AC to indicate what measures were put into place to ensure that all inmates who qualified to appear before the CSPB were given the opportunity to do so.
	10/12/2013

Letter sent to the HCC and copied to the AC and RC

10/12/2013

Letter sent to the AC and copied to the HCC and RC.
	19/12/2013

Letter from the Chairperson of the CSPB regarding finding 3:

1. The DCS Inspectorate Division advised the CSPB to limit parole cases to 8 per day.

2. The CSPB must consider each case on own merits and sometimes do not even mange to complete 8 cases per day.

3. CSPB remains wary of the human factor involved in both the CSPB and inmates to be as accurate in their findings as possible.

4. The CSPB also serves eight other Centres, namely Vereeniging, Parys, Heilbron, Frankfort, Groenpunt Medium Groenpunt Maximum and Groenpunt Juvenile.

No reply to our recommendations regarding findings 1 to 3.

	13.
	26/11/2013
	Pietermaritzburg
ICCV:

Mr. Werner       M. Smale          Ms. Mnyandu

	Only 5 out of 46 intercoms are functional at the non contact visit area. 


	The HCC to inform the Inspectorate on the plans in place to repair the speakers as well as the timeframe thereof. Measures in place to ensure adequate communication between inmates and visitors at the non contact area especially during the festive season must also be specified.


	12/12/2013

Letter sent to the HCC and copied to the AC and RC


	Reply to our recommendations.



	14.
	2013/11/27
	Sevontein
ICCV:

Ms. Zondi
	The tiles in the kitchen are broken creating an unhygienic working environment.
	The HCC to specify the steps taken to replace the tiles in the kitchen and the timeframe thereof.
	12/12/2013

Letter to the HCC AC and RC regarding the finding
	13/12/2013

Acknowledgement of receipt from HCC.

9/01/2014

Letter from HCC stating that the Head of Maintenance will have a meeting with consultants regarding the repair of the kitchen tiles.

HCC was requested to keep the Inspectorate up to date regarding progress in this matter.


Investigations
In loco investigations are conducted on a referral from either the Mandatory or the Complaints units.  On occasion these are conducted on the instruction of the Inspecting Judge and/or a request from other organs of state.  For December 2013 our Regional Inspectors continued investigating incidents at Mangaung and Durban Medium A mentioned in 1 and 2 below, by interviewing inmates transferred to Waterval Medium A, Klerksdorp, Tswelopele, Leeuwkop, Johannesburg, Colesburg and Goedemoed. In all cases, statements were taken and medical records requested. These all form part of the investigations and will be discussed fully in our final investigation reports.
Table 6: Investigations for the period 01 October and 31 December 2013

	#
	Date 
	Centre 
	Findings 
	Recommendations 
	Compliance
	Status

	1. 
	19/10/2013
	Durban Med B

Allegations of mass hunger strike.

ICCV: Mr. Perumal, 
	Search and assault of inmates

1. On 7 October 2013, the Regional Commissioner (RC) of KZN, visited Durban Medium B, backed by the EST and conducted a surprise search. The search was because information was received that there was a firearm in the centre, specifically in the B-unit. 

2. Searches by EST are intensely intrusive by nature and usually leave correctional centres in shambles with clothing, bedding and other items strewn all over cells and court yards. This search was no exception and the inmates interviewed stated that when the search was completed, they commenced tidying up their cells.

3.  An inmate (subsequently transferred to Ebongweni) allegedly found 5 rounds of 9 mm ammunition wrapped in a piece of black plastic on the floor among the debris left after the search. 

4. During unlock and counting in the morning of 8 October 2013, the ammunition was handed to DCS. 

5. This discovery confirmed the possibility of a firearm in the centre and it was decided to search the unit again after breakfast.

6. At 18:10, unidentified EST members entered the centre and conducted a search operation in the kitchen and B-unit. It was during this search that inmates allege that they were assaulted. Neither the RC nor the AC was present. 

7. Inmates’ injuries were recorded in the injury register (G336). 

8. There is an investigation into the assaults by the office of the Regional Commissioner (confirmed by entries in the HCC diary).

9. Several other searches were conducted before and after this date, but no other incidents of assaults by officials on inmates were reported.

10. DCS is clamping down on smuggled goods in the correctional centre and has also suspended some officials implicated in smuggling contraband to inmates.

Protest and alleged hunger strike at C - unit

1. On 22 October, at around 09:10, there was a stabbing incident at C3 unit (inmate on inmate). According to inmates interviewed, inmates also took a DCS official hostage momentarily and used his key to unlock cells in the unit, releasing inmates to join the protest. Inmates started to protest, refused food and demanded to see the HCC. The acting Regional Commissioner and HCC arrived with EST officials and addressed the inmates. No uses of force or assaults on inmates were reported.

2. Complaints raised by the inmates included demands for change in the management of the centre and region, the booking system for visitors introduced recently, as well as the searches and allegations of assault during the searches. 

3. The booking system was introduced recently by DCS as the visiting area of the centre is not sufficiently large for the number of visitors especially taking into account the acute overcrowding at the centre. Inmates’ visitors now have to book their visits in advance. Inmates are concerned that their families, especially those who live in rural areas far from the centre, may be barred from visiting if they fail to make an appointment in advance. 

4. Inmates who participated mentioned that they also complained on behalf of the inmates in B – unit regarding the searches and assaults; by that time, all searches concentrated on B – unit and C was not yet targeted for searching.

5. Some of the inmates in this unit contacted the media with their complaints, sparking a flurry of newspaper articles highlighting the situation at the centre.

6. After the address by the HCC and Acting RC, inmates calmed down and the situation was under control. Inmates from that unit were among those transferred to other centres.

Mass transfer of inmates to other centres

1. Transfer of inmates from Durban Medium B commenced on 7 October 2013. On the 7th, the number of inmates incarcerated at the centre was 4 198. By the 30th of October, this was reduced to 3 227. According to the DCS query system, the centre housed a total of 2 975 inmates on 8 December 2013, bringing the total number of inmates transferred to 1 223. 

2. Inmates were transferred to various centres across the country with some inmates now in centres as far as Tswelopele, Goedemoed, Thohoyandou, Barberton and Ebongweni to name but a few.  

3. Durban Medium B was designed to house 2 053 inmates. On 7 October 2013, it was 204% overcrowded

4. With officials suspended for alleged smuggling to inmates and the amount of contraband confiscated in the centre, it is evident that drastic measures had to be taken as the situation in Durban Westville was spiralling out of control.
	1. The Inspectorate to continue investigating the allegations of assault that took place in B-unit on 8 October 2013.

2. DCS to furnish the Inspectorate with a copy of the internal investigation report into the assaults, mentioned in 1 above, as soon as it is finalized.


	
	The investigation is still continuing with Regional Inspectors interviewing inmates transferred to other centres in December 2013.

	2.
	4/5 and 28-29/11/2013
	Mangaung
ICCV:

Ms Kraai       Mr. Leeto         Ms. Vumazonke


	Allegations of the unlawful injecting of inmates, failing to re-classify inmates and unlawful segregations. The investigation is ongoing. The Inspectorate has, prima facie found that a number of inmates who were interviewed were injected and these were confirmed by G4S. The dispute is whether the injections were administered lawfully or not.

It was confirmed to the Investigators by both the Task Team and Controller that the process of reclassifying and transferring of offenders to Medium Security Facilities was characterized by a significant backlog.
	Our Inspectors met with DCS Task Team, conducted two Inspections, preliminary findings, met with G4S, Medical Practitioner, Head of the Clinic and Psychologist.

Medical records requested and provided which are currently being studied with a view that they be reviewed by a specialist forensic medical team to determine the appropriateness of G4S decisions and manner of injecting the offenders.
	
	The investigation is still continuing with Regional Inspectors interviewing inmates transferred to other centres in December 2013.



	3.
	20,21 & 22

 Nov 2013
	Johannesburg Med B, Johannesburg Med C

and Leeuwkop Maximum

Inmates GC and LC inhumane treatment at Mangaung - Continuation of Mangaung investigation.
	Inmate GC is currently in a single cell at Johannesburg Medium C. He was transferred from Mangaung. Inmate mentioned that he is troubled by his transfer from one Correctional Centre to another. He said that he cannot start with social work programs and studies because of transfers. He alleges that he was assaulted by officials on 8 June 2013 at Mangaung. He was transferred to Johannesburg after the centre allegedly received information that he and LC are planning an escape.

Inmate LC is currently housed in E section at Johannesburg Medium C and he does not have a problem with serving his sentence at Johannesburg Medium C. 

GC and LC both mentioned that they have never been injected with anti-psychotic drugs whilst they were at Mangaung Correctional Centre. 
	DCS investigation report and SAPS case number to be requested from the Mangaung DCS Controller who, according to inmate GC, conducted investigation on allegations of assault.

Investigation report on allegation of attempted escape to be furnished to the Inspectorate.

This investigation forms part of the Mangaung investigation.
	Investigation on the allegation of attempted escape
	

	4.
	19/11/2013
	Goodwood
ICCV:

Mr. McTavish     Mr. Mbamba     Mr. Adams
Sexual assault Inmate on inmate
	1. Inmate GP did not report the alleged assault immediately to DCS.
2. This resulted in him not receiving adequate medical treatment on time.
3. GP informed the Inspectorate that he is currently receiving medical treatment from DCS and is satisfied.
4. He preferred not to lodge a criminal case at SAPS against the alleged perpetrator and also did not want to name the alleged perpetrator.
5. GP suffers from bipolar and receives treatment for the condition.

 
	No proof could be found of the alleged assault due to the time lapse between the alleged assault and reporting thereof. The inmate also doesn’t want to pursue the matter.


	The investigation was handed to the Complaints unit for further handling on 27 November 2013
	

	5.
	19/12/2013
	Losperfontein
ICCV:           Ms. Mohlabi

Allegations of torture during a searching operation by the Regional EST.
	1. EST officials from the LMN Region conducted a search at Losperfontein CC on 12/12/2013.

2. Inmates were asked to declare contraband in their possession and inmate TM declared that he was in possession of cell phone and R 50 cash. 

3. He was then removed from the unit and allegedly tortured (shocked) with an electric anti-riot shield until he pointed out some 10 inmates who also had cell phones in their possession.

4. This resulted in 8 cell phones found and confiscated.

5. TM was not taken to hospital afterward and he cannot identify his assailant as he did not wear a name tag. He did indicate that he would be able to identify the EST official if he saw him again.

6. The HCC confirmed the search and also the fact that the EST officials did not wear nametags.

7. There is an internal investigation underway into the alleged assault 

8. The investigation is continuing as the investigator must still conduct interviews with the Head: EST as well as officials who were off duty during the investigation. Inmates who were part of the search must also be interviewed. It is envisioned that the investigation will be completed before end of January 2014. 
	1. The internal DCS investigation into the incident to be furnished to the Inspectorate as soon as it is available.

2. The JICS investigation to be finalized with recommendations before end of January 2013.
	The investigation report to be furnished to the Complaints unit for further handling.
	1. DCS internal investigation report.

2. JICS completed report with final recommendations.

	6.
	22 -  23/12/2013
	Helderstoom Medium
ICCV:                   Mr. Arendse           Mr. Volkswyn
Allegations of Assault and unnatural death
	1. Our resident ICCV reported that he received information from an inmate that inmate AD was allegedly assaulted by an official during the night of 10/11/2013.

2. As a result of the alleged assault, the inmate apparently fell from his bed and his head hit the porcelain toilet pot in his cell resulting in the toilet bowl shattering. 

3. The following day (11/11/2013) at approximately 08:00, AD passed away.

4. According to a copy of the autopsy report in the Inspectorate’s possession, AD died of natural causes, namely Tuberculosis Meningitis.

5. The investigation included a telephonic interview with the forensic pathologist who conducted the autopsy as well as the investigating officers from SAPS.

6. It was confirmed that no trauma to AD’s head or brain was evident during the autopsy. According to the final post mortem report of the forensic pathologist, “no evidence of any significant fresh trauma could be found and it is therefore unlikely that any assault had taken place during the perimortem period.”

7. DCS officials on night duty (on 10/11/2013) were interviewed. They indicated that the inmate was held in a single cell. He seemed agitated and confused and also spoke incoherently during the incident. The standby nurse was phoned at around 23:40 to attend to the inmate. She refused to go to the centre.

8. The official on night duty indicated that she witnessed AD accidentally falling on the toilet bowl breaking it with his upper body (chest) at around 00:40. The standby nurse was called again but still refused to attend to the inmate.

9. AD’s cell was unlocked and he was taken out and put on a blanket in the passage.

10. At around 01:20 the nurse was once again called but still refused to assist. 

11. The nurse lives on the centre grounds only minutes away from the centre.

12. The Officials on duty indicated that the inmate could not have been assaulted as the cell was only unlocked after he fell and broke the toilet bowl. 

	1. Copies of the DCS internal report as well as the SAPS investigation report to be furnished to the Inspectorate.

2. An internal investigation into the conduct of the standby nurse during the incident to be conducted by DCS and the outcome communicated to the Inspectorate.
	The investigation report to be furnished to the Mandatory reporting unit for further handling.
	1. Copies of the DCS internal report as well as the SAPS investigation.
2. A copy of the internal investigation into the conduct of the standby nurse during the incident.


Objective 2: Complaints


Three hundred and seventy seven (377) complaints were received for the period under review. Of the 377 complaints, 50 were received from external sources such as Organs of State, and 129 were received directly from Inmates and their families. One hundred and ninety eight (198) complaints were referred by the Independent Correctional Centre Visitors (ICCV).

From 01 October 2013 to 31 December 2013, Complaints regarding Transfers (58), Parole (29), Official-on-Inmate Assaults (24), Appeals (20) and Health Care (27) were the most prevalent. About 80% of the complaints received, have merit and require the intervention of the Inspectorate for resolution. The schedule below reflects the alleged circumstances and progress in our enquiries. 
Table 7: Complaints referred by external stakeholders

	TABLE 3
	External Stakeholders

	Categories
	SAHRC
	PP
	PC
	Media
	PSC
	CSPRI
	NGO's
	Judge
	Justice
	NICRO
	Section 27
	SADAG
	Attorney
	Anonymous
	DCS
	Total

	Appeal
	1
	1
	 
	 
	 
	 
	 
	
	1 
	 
	 
	 
	 
	 
	 
	3

	Assault (Inmate on Inmate)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	3
	3

	Assault (Official on Inmate)
	
	 
	2
	 
	 
	 
	2
	 
	 
	 
	 
	1
	 1
	 
	 
	6

	Assault (Torture)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0

	Assault (Sexual)
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0

	Bail
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	0

	Communication with Family
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Conditions
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	
	0

	Confiscation of Possession
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0

	Conversion of Sentence
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0

	Corruption
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0

	Food
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	 
	 
	1

	Health Care
	2
	 
	1
	 
	 
	 
	 
	 
	 
	1
	 
	 
	 
	 
	1
	5

	Hunger Strike
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	2
	3

	Inhumane Treatment
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Legal Representation
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1
	2

	Medical Release
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Parole
	1
	 
	7
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	8

	Re-Classification
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Rehabilitation Programmes
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1

	Remission
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0

	Torture
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	0

	Transfers
	2
	1
	7
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	10

	Others
	 
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	3
	4

	Total
	7
	5
	21
	0
	0
	0
	2
	0
	1
	1
	0
	1
	2
	0
	10
	50


Table 8: Complaints received directly from inmates, their families and ICCVs

	
	Sources

	Categories
	Inmate
	Family
	Regions
	Total

	Appeal
	13
	 
	4
	17

	Assault (Inmate on Inmate)
	1
	1
	3
	5

	Assault (Official on Inmate)
	6
	3
	9
	18

	Assault (Torture)
	1
	 
	 
	1

	Assault (Sexual)
	1
	 
	 
	1

	Bail
	 
	 
	7
	7

	Communication with Family
	5
	 
	3
	8

	Conditions
	1
	 
	6
	7

	Confiscation of Possession
	2
	1
	4
	7

	Conversion of Sentence
	 
	 
	 
	0

	Corruption
	1
	2
	 
	3

	Food
	 
	1
	8
	9

	Health Care
	7
	 
	15
	22

	Hunger Strike
	 
	 
	1
	1

	Inhumane Treatment
	10
	 
	 
	10

	Legal Representation
	2
	 
	15
	17

	Medical Release
	1
	1
	 
	2

	Parole
	14
	5
	2
	21

	Re-Classification
	 
	 
	2
	2

	Rehabilitation Programmes
	4
	1
	3
	8

	Remission
	1
	 
	1
	2

	Torture
	 
	 
	 
	0

	Transfers
	20
	16
	12
	48

	Other
	4
	4
	103
	111

	Total
	94
	35
	198
	327


Table 9: Complaints breakdown: October - December 2013

	Regions
	198

	Complaints Unit
	164

	Public
	0

	Mandatory Unit
	0

	DCS
	10

	Test
	0

	Duplicates
	5

	Total Number of Complaints
	377


Focus area: Assault (Official/s on Inmate/s)

For the period between October 2013 and end of December 2013, the Complaints Unit received 377 complaints. Of this number, 24 concern Official on Inmate complaints of which 23 remain unresolved. 
Table 10: Assault (Official/s on Inmate/s) for the period 01 Oct-December 2013
	
	Date of Incident
	Inmate Name, Reg No, Ref No
	Correctional Centre
	Nature of Complaint
	CA Source
	Brief Description
	Action
	Documents Outstanding

	1.
	01/10/2013
	ME

213523751

R-1201-2013

Sentenced
	Oudtshoorn Med B CC

ICCV

Mr Olifjager
	Assault

(M-O-I)
	ICCV


	ICCV logged a complaint requesting assistance on behalf of inmate.

Inmate complains that she has been unfairly treated by the HCC, and was assaulted. Inmate has not received any medical assistance and has been unable to open a SAPS case against the official
	14/10/2013

Received complaint 

Unable to capture matter due to system failure

16/10/213

Sent letter to the HCC requesting response to the allegations of assault.
ROC in file

Diarized date for response is 25/10/2013

21/10/2013

Captured complaint 

This matter is still pending
	HCC Response

Investigation Report

	2.
	20/10/2013
	VN

213538676

R-1205-2013

Sentenced
	Ekuseni Youth Development Centre CC

ICCV

Ms Motloung
	Assault

(M-O-I)
	ICCV
	Inmate complaint was forwarded by ICCV; allegations of assault by official;(1) on the 20/10/2013, there was a fight between inmates;(2) after the fight was dispersed the officials took the inmates to the office and beat them;(3) they sustained injuries to the body, arms and legs

inmates involved are VN (213538676), NZ (213538408, SD (212535355), LS (213538417), NM (213535728), AM (211537680), SN (212535419), SD (212537405)
	22/10/2013

Received complaint 

Unable to capture matter due to system failure

24/10/2013

Captured complaint 

Sent letter to the HCC requesting response to the allegations of assault

ROC in file

Note: CC in Area Commissioner

Diarized date for response is 01/11/2013

04/11/2013

Acknowledgement received from HCC

This matter is still pending
	HCC Response

Investigation Report

	3.
	28/10/2013
	LG

213908030

R-1222-2013

Unsentenced
	Johannesburg Female CC

ICCV

Ms Rapulane
	Assault

(M-O-I)
	Family
	Family member called to log a complaint on behalf of the inmate. Inmate named LG was assaulted by official by means of a broomstick after inmate complained about the turnaround time for receiving assistance on other matters.
	28/10/2013

Matter received 

29/10/2013

Matter captured

06/11/2013

Letter sent to HCC for response

Diarized date for 15/11/2013

Notified ICCV to consult with inmate

Matter is still pending
	ICCV ROC

HCC Response

Investigation Report

	4.
	07/11/2013
	SK

212413129

R-1259-2013

Sentenced
	Melmoth CC

ICCV

Mr Mpongose
	Assault

(M-O-I)
	ICCV
	ICCV forwarded a complaint on behalf of an inmate. Inmate alleges that he was assaulted by an official, that he sustained injuries to his hand and legs

inmate wishes to open a case of assault against the official, as this is not the first time this has occurred, the official forced the inmate to lie to an ICCV and the HCC promised to warn that official but it seems not to have worked
	07/11/2013
Matter received and captured
Bulletin sent to ICCV for follow up and produce ROC
Letter addressed to HCC, diarized feedback for 22/11/2013

Matter still pending
	ICCV ROC

HCC Response

Investigation Report

	5.
	Not provided
	MC

203551722

R-1266-2013

Sentenced
	Ebongweni Max CC

ICCV

Mr. Mbono
	Assault

(M-O-I)
	NGO
	Inmate alleges that he was accused of stabbing an official and was convicted without legal representation and sentenced to a further 10 years. He was transferred and was assaulted by prison officials and attacked by dogs. He alleges that he was informed that the assault was initiated by the officials from the previous centre he was detained in.
	18/11/2013

Matter Closed, Duplicate no R-1283-2013

Administrator: HD Rainers
	Closed

	6.
	Not provided
	MC

203551722

R-1283-2013

Sentenced
	Ebongweni Max CC

ICCV

Mr. Mbono
	Assault 

(M-O-I)
	NGO
	The alleged incident occurred 1999, matter received from a NGO, inmate 19 yrs sent to EbongwenI. Inmate was convicted of the stabbing without having had the assistance of legal representation and sentenced to a further 10 years imprisonment. He was then transferred to Helderstroom cc, where he reports that he was assaulted by prison officials and attacked by dogs; he alleges that he was subsequently informed that officials at Brandvlei had been ordered to assault him.
	02/12/2013
Contacted the ICCV of Ebongweni Max CC, notified her of the outstanding matter, requesting ICCV to perform a ROC, diarized dated for 06/12/2013

Matter is still pending
	ICCV ROC


GG



The ICCV reported the assault to Mr. H on 14/11/2013 who confirmed that he was aware of the assault informed ICCV to come 15/11/2013.  Mr. H knows the DCS members involved in the assaults of the inmate, it was Mr. M and Mr. C


Matter received & captured

, Incident occurred 11/11/2013, inmate reported matter to ICCV 13/14/2013


18/11/2013


Feedback received, outstanding is Investigation report, investigation in process and will provide the required information

, receipt of complaint received, informed an investigation is underway.


Matter still pending

	
	Investigation Report


NP



	Investigation Report

	9.
	 17/11/2013
	PVV

211316403

R-1302-2013

Sentenced
	Barkley West CC

ICCV

Ms Moetlo
	Assault (M-O-I)
	Family
	Complaint lodged on behalf of the inmate by the family. Inmate was visited by his sister on 17/11/2013, who discovered that he has been assaulted by an official. To date he has received no medical assistance. It is believed that he was made an example of because he is a witness to another assault by official on inmate
the family wishes him to be transferred to Kimberley as it is closer to home as the distance to travel to Barkley is too far.
	18/11/2013
Matter received and captured

27/11/2013
Sent Bulletin & SMS to ICCV, notifying her to assist with regard to a ROC, diarized feedback dated for 05/12/2013
Letter sent to HCC requesting response to allegations of inmate family, diarized feedback dated for 05/12/2013

20/12/2013
Feedback received from HCC. Determined that the information provided is not sufficient and requires more follow up. HCC has not performed an investigation on the matter. Will request one to be completed.

09/01/2013
Tried calling HCC. Unavailable. Will follow up again. 

Matter is still pending
	ICCV ROC

HCC Response

Investigation Report


JB



ICCV unavailable. Left message

. Sent Bulletin and SMS request the ROCs, diarized feedback for 05/12/2013


Sent letter to HCC to request assistance and feedback to the allegations of assault  Diarized feedback for 05/12/2013


Matter still pending



	Investigation Report

	11.
	25/11/2013
	AM

213827903

R-1314-2013

Unsentenced
	Warmbokkeveld CC

ICCV

Ms Lizel Pedro
	Assault

(M-O-I)
	ICCV
	Inmate was assaulted by member. Waiting for his court date.
	27/11/2013
ICCV unavailable, left message
Sent Bulletin and SMS request the ROCs, diarized feedback for 05/12/2013
Sent letter to HCC to request assistance and feedback to the allegations of assault. Diarized feedback for 05/12/2013


03/12/2013

ROC Received


Matter still pending
	HCC Response

Investigation Report


MB



Matter received & captured

.  Called NGO with reference no

.  Bulletin & SMS sent to ICCV with diarized feedback dated for 26/11/2013




SMS sent to ICCV reminding to provide ROC for record keeping


Matter still pending


ICCV ROC


	Investigation Report




The above-mentioned inmate contacted us today, and indicated that about 21 inmates in Unit B, Med B were assaulted on 6 November during an EST search for a firearm. According to the caller, some inmates had sustained injuries that had to be treated at the Baragwanath Hospital, while others were denied medical treatment until as late as 11 Nov. The inmates were allowed to open a criminal case on the 9th: case number - 185/112013.

Mr. N recorded the complaint/request to meet with the ICCV in the G365 on 7 Nov (ref: 2013/150). Other inmates also registered the same request, but none has received a response.  Given the lack of response, Mr. N felt compelled to contact the JICS’s Cape Town office directly today, but was informed that the system was down, and that the matter should be reported again in a week's time.  The inmates are concerned that given the time that has already lapsed, waiting another week might further compromise the investigation, and therefore they contacted the Committee for assistance.

The inmate was advised that the JICS may have been informed of the incident in a mandatory report, and that the fact that the allegations/incident has not yet been investigated by the JICS ought not to impact on the criminal investigation.

Note that Mr. N had previously reported  to the Committee other matters related to health care he received at the centre; this is a separate incident apparently involving several other inmates.


22/11/2013


Matter received & captured


Contacted the HCC and requested feedback regarding the allegations of the inmate.





ICCV ROC


	Investigation Report


JXT



On the 05/11/2013, as part  of D:LS Correctional Centre Inspection Calendar, Mr. Raga & Mr. De Souza came across an inmate JXT, currently situated at Grootvlei Med CC, claim that;(1) he was at Mangaung CC in 2003;(2) that he was Assaulted by Officials;(3) that he was injected by Official with an Anti Psychotic drugs.

	The inmate was advised to record each event in detail and & to submit the report to the Grootvlei Med CC ICCV stationed and have the report forwarded to D:LS
	10/12/2013

Information to be provided upon the outcome of the investigation 

Matter is still pending
	 

	15.
	11/11/2013
	MT

200817886

R-1360-2013

Sentenced
	Leeukop Max CC

ICCV

Mr. Sibanyoni
	Assault (M-O-I)
	PC
	Mr. MT is an inmate at Leeuwkop CC. On 11 Nov 2013 he was involved in a fight/disagreement with the head of the centre Mr. T Molefe, and a warder Ms L Phillips. After the incident Mr. Mohau reported the matter to the police - case number: 450/11/2013. Following the matter being reported to the police, Mr. Tshabalala, who at the time of the incident was incarcerated at the Medium C centre, was transferred to the Maximum facility, allegedly in an attempt to intimidate him, in the hope that the criminal charges would be withdrawn. 
	 12/11/2013

Received and captured.
Bulletin Sent to ICCV with diarized date for feedback, 03/12/2013.
Sent email to HCC requesting response to the allegations of assault with diarized date for 04/12/2013.
28/11/2013

Receipt of email & fax receipt.
Called offender’s sister giving her a brief update but she was unavailable.
29/11/2013

Inmate’s sister called the office and was briefed on the progress of the matter.
Matter is still pending
	ICCV ROC

HCC Response 

Investigation Report




The ICCV of Kimberley reported an Assault (MOI) of VM. The inmate claims that he was assaulted by centre officials on the 26/11/2013. He claims that when he was admitted into the centre, he refused to have his fingerprints scanned, and upon refusal an official assaulted him. The inmate claims that he did not receive any medical assistance on the day of the assault, and instead was referred to the medical centre, and was not seen to by medical staff. On the 28/11/2013, the inmate was once again assaulted by an official for refusing breakfast, as the injuries sustained on the 26/11/2013, caused difficulty in swallowing. He was attacked by official K, and L.

 saw medical staff only on the morning of 28/11/2013



	Investigation Report

	17.
	28/11/2013
	ML

213314804

R-1377-2013

Sentenced
	Kimberley CC

ICCV

Mr. Ramapaene


	Assault (M-O-I)
	PC
	The ICCV at Kimberley CC lodged a complaint on behalf of inmate ML, alleging that he had been assaulted by official K. The inmate claims that he was on his way to his Hospital appointment where he was assaulted by official K. The inmate he is not aware as to why he was assaulted. He 
had received no medical assistance. The inmate called SAPS to open a case of assault, and upon arriving the police were told there was no such inmate residing at the CC.
	28/2013

Matter received from the Correctional Centre ICCV

29/11/2013

Letter addressed to the HCC requesting feedback to the allegations made by the inmate. Diarized feedback dated for 07/12/2013

09/01/2013

sent HCC follow-up letter requesting his response to the allegations of the inmate

Matter still pending.
	ICCV ROC

HCC Response

Investigation Report

	18.
	Not Provided
	JB

213828032

R-1423-2013

Unsentenced
	Warmbokkeveld CC

ICCV
Lizel Pedro
	Assault 
(M-O-I)
	ICCV
	Inmate complains he has been assaulted by an official.
	12/12/2013
Matter registered by the ICCV, no ROC sent through to the office.

07/01/2013
Sent ICCV a Bulletin requesting ROC. Diarized date for 10/01/2014.
Letter sent to the HCC, requesting information on the allegations of assault. Date diarized for feedback on the 13/01/2014.
Matter still pending.
	ICCV ROC

HCC Investigation Report

	19.
	03/12/2013
	HG

213200561

R-1441-2013

Sentenced
	Goodwood CC

ICCV 
Mr. Mbamba
	Assault 
(M-O-I)
	Inmate
	Inmate reported to an IPV that he was assaulted by DCS officials during breakfast for no apparent reasons on the 09/12/2013 and he would like to open an assault case with SAPS. There is an internal investigation being conducted.
	13/12/2013
Matter received & captured.
Bulletin sent to ICCV & matter diarized for 20/12/2013.

17/12/2013
Letter sent to HCC requesting response to the allegations of the inmate. Matter diarized for 23/12/2013.
30/12/2013
follow up with HCC and response diarized for 06/01/2013.
Feedback received. 

Decision Pending
	 

	20.
	12/12/2013
	ON

98094291

R-1445-2013

Sentenced
	Mogwase CC

ICCV
Mr Maithufi
	Assault 
(M-O-I)
	Inmate
	The offender phoned the JICS complaining that he was one amongst the offenders who was assaulted by EST on 12/12/2013. He sustained injuries and did not receive medical treatment. He now complains about the assault in question because all other offenders were allowed an opportunity to prefer criminal charges with the SAPS, but he alone was being refused by official M.
	18/12/2013
Matter received and captured.

07/01/2014
Sent ICCV Bulletin, request to complete a ROC with a diarised date for feedback for 10/01/2014.
Sent letter to the HCC requesting response to the allegations of the offender, diarised date for feedback 13/01/2014.

Matter still pending
	ICCV ROC

HCC Investigation Report

	21.
	22/03/2009
	NM

208413042

R-1451-2013

Sentenced
	Ebongweni 
Max CC

ICCV
Mr Hlamandana
	Assault 
(M-O-I)
	Inmate
	Inmate alleges that on 22nd of March 2009 he was brutally assaulted by officials with batons until he was unconscious and had suffered fractures. He was taken to King Edward Hospital and later on he was assisted to open a case with SAPS but his case has been pending and he hasn't appeared in court. He would like to be assisted with the case.  
	23/12/2013
Matter received and captured.
Bulletin sent to ICCV and diarised for 31/12/2013.

27/12/2013
Letter sent to HCC and diarised. Feedback dated for 06/01/2014.

28/12/2013
Feedback received from HCC.

Matter still pending.
	ICCV ROC

HCC Investigation Report

	22.
	12/12/2013
	SM

205293982

R-1456-2013

Sentenced
	Losperfontein 
CC

ICCV
Ms. Mohlabi
	Assault 
(M-O-I)
	Inmate
	Inmate alleges that on the 12/12/2013 he was assaulted with a knife and has cuts on his back. He also has hot water burns. This was done by EST members when they came to search the prison. He was treated in hospital and also opened a SAPS case but the problem is that they don’t want to give him J88. Officials have been intimidating him ever since he opened an Assault case. He fears for his life.   
	20/12/2013
Matter Received & Captured.

24/12/2013
Currently no ICCV at CC. 
Contacted a Mr Rambau, confirmed inmate complaint and sent email for confirmation thereof.

27/12/2013
Response received via email from a Mr. Makgatlo.

Matter still pending.
	HCC Investigation Report

	23.
	06/2009
	MM

201596162

R-1459-2013

Sentenced
	Ebongweni 
Max CC

ICCV
Mr Hlamandana
	Assault 
(M-O-I)
	Inmate
	Inmate alleges that he was assaulted in June 2009 in Helderstroom Med centre and was taken to Maximum the same day. He felt humiliated and degraded. He opened an assault case in July 2009 and was given a case number but ever since then he has not received any feedback and does not understand why he has not been informed. 
	23/12/2013
Matter received

27/12/2013
Captured and Bulletin sent to ICCV with a diarised date for feedback 04/01/2013.

30/12/2013
Letter sent to HCC with diarised date for feedback for the 06/01/2014.
Matter still pending.
	ICCV ROC

HCC Investigation Report

	24.
	26/09/2013
	DK

211331604

R-1462-2013

Sentenced
	Klerksdorp CC

ICCV
Ms Sithole
	Assault 
(M-O-I)
	SAHRC
	Inmate alleges that he was assaulted on the 26/09/2013 by a Mr M when the unit manager was present and said nothing. He alleges that he was punched, slapped and kicked and later on was taken to his cell and was assaulted again. He claims that he wasn't assisted to open a case and he was unfairly transferred and he wants to expose them.
	23/12/2013
Matter received.

27/12/2013
Matter captured.
Bulletin sent to ICCV and diarised for 15/01/2014.

30/12/2013
Letter sent to HCC and feedback diarised for 06/01/2014.

Matter still pending.
	ICCV ROC

HCC Investigation Report


Focus Area: Assaults (Sexual)

For the period under review the complaint unit received 1 complaint pertaining to Sexual Assault which is listed below as follows:

Table 11: Overview of Assaults (Sexual) for the period 01 October –December 2013

	
	Date of Incident 
	Date Actioned
	Inmate Name, Reg No, Ref No
	Correctional Centre
	Nature of Complaint
	CA Source
	Brief Description
	Action
	Documents Outstanding

	1.
	Not Provided
	23/12/2013
	NT

212023581

R-1417-2013

Sentenced
	Sasolburg CC

ICCV
Ms Siboto
	Assault 
(Sexual)
	Inmate
	JICS was informed by offenders M and AM earlier the morning that offender NT (a juvenile) was unlawfully locked up together with them (adult offenders); that because offender NT was being used by some of the adult offenders they reported and requested official T to remove him on 02/12/2013; that Official T only promised but failed to remove offender NT from their cell; that offender NT was raped by other offenders on the 03/12/2013. 
	04/12/2013
Matter received, unable to capture matter due to system issues.
Email addressed to HCC for response.

11/12/2013
Feedback received from HCC.

12/12/2013
Matter handed over to Administration Clerk for follow up.  

Matter still pending.
	ICCV ROC


Focus Area: Assaults (Torture)

For the period under review the complaint unit received 1 complaint pertaining to Torture Assault which is listed below as follows:
Table 12: Overview of Assaults (Torture) for the period 01 October –December 2013
	
	Date of Incident 
	Date Actioned
	Inmate Name, Reg No, Ref No
	Correctional Centre
	Nature of Complaint
	CA Source
	Brief Description
	Action
	Documents Outstanding

	1.
	Not Provided
	18/12/2013
	TM

202748580

R-1444-2013

Sentenced
	Losperfontein 
CC

ICCV
Ms Mohlabi
	Assault
(Torture)
	Inmate
	Inmate alleges that he was tortured and electrocuted to force him to confess that inmates had cell phones which were confiscated. Now he fears for his life as the other inmates are threatening to kill him. He would like to be transferred before he gets assaulted or killed.
	18/12/2013
Complaint received and originally registered as a Transfer complaint.
Bulletin sent and diarized for the 12/12/2013.

VG notified standby HCC of the allegations and that the inmate be provided with security as he is in fear of his life. HCC informed VG that he just got on duty and will ensure the safety of the inmate.

20/12/2013
Investigation Report received from the Inspector.

Decision Pending.
	 


Objective 3:
Mandatory Reporting Unit



1. DEATHS
Unnatural Deaths
Sixteen (16) deaths from unnatural causes were reported for the period, 5 incidents of suicide by hanging were reported (item 1, 4,7,13 and 14), 2 incidents of assault inmate on inmate (item 8 and 11), 1 incident of blunt force head injury (item 5); 8 deaths arising from unnatural unknown/other causes (item 2,3,6,9,10,12,15 and 16).    

Table 13: Overview of unnatural deaths for the period 01 October –December 2013

	No
	Date of Death
	Date reported
	Inmate’s name  registration no / Case no’s
	Name of CC
	Classification
	Brief description of alleged circumstances
	Outstanding documents

	1. 
	01/10/2013
	01/10/ 2013
	BT

211675490

Sentenced

D-546-2013


	Mdantsane

ICCV

Ms. Gqomo


	Unnatural-suicide hanging

SAPS case number: 190/9/2013
	It was reported that on the 1 October 2013 Mr. Zibi (DCS official) called the Inspectorate to report the unnatural death of the deceased, who allegedly was found hanging in a cell on 1 October 2013 (05h50AM), during unlock.

07/10/2013

Letter sent to HCC requesting incident and preliminary report. The SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 15/11/2013. Due to system being offline letter sent to the Regional manager and the VCCO informing them of the matter.

07/11/2013

Received DCS preliminary investigation report. Incident report found that the deceased was found lying on the floor with his upper body against the wall and the rope around his neck was tied to the roof at the back of his cell.
	· DCS investigation report

· Post mortem report

· Death certificate



	2. 
	25/10/2013
	25/10/2013
	JK

207675060

Remand Detainee

D-593-2013


	St. Albans Med. B

ICCV

Mr. Kamminga


	Unnatural- other
	It was reported that the deceased was ill and passed away in the public hospital.

30/10/2013

Letter sent to HCC requesting incident report which is due on the 1/11/2013.  The SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 25/11/2013. The deceased’s admission health and risk assessment form (G 16 E) was also requested and due by 01/11/2013.
30/10/2013

Called the ICCV informing him of the matter. Bulletin, sms and email sent to the ICCV. Sms sent to the VCCO. Unit manager received a call from the HCC stating that the death was incorrectly reported as unnatural and that the death was due to natural causes. The HCC was then requested to furnish reasons for the incorrect reporting and to provide a copy of the deceased’s death certificate.    

5/11/2013

Received DCS investigation report into the death of the deceased, the BI 1663 and the death certificate. Inmate died as a result of natural causes, namely bronchial cancer.
	

	3. 
	30/10/  2013
	30/10/ 2013
	JF

213278891

Remand Detainee

D-598-2013


	Pollsmoor Max

ICCV

Mrs. Stuurman


	Unnatural- other
	 It was reported on the 30 October 2013 that the deceased passed away in the centre hospital and the cause of death is unknown but the matter is being referred to the pathologist.

30/10/2013

Letter sent to HCC requesting incident report which is due on the 1/11/2013. The SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 30/11/2013. The deceased’s admission health and risk assessment form (G 16 E) were also requested and due by 01/11/2013.
12/11/2013

Received ICCV report found from the inmates who shared a cell with him that the deceased had suicidal thoughts; he was very argumentative and had severe mood swings. The inmates also stated that they last saw the deceased around 23h00 and in the morning they realized he had died in his sleep.
	· DCS Investigation Report 

· Post mortem report


	4. 
	30/10/ 2013
	30/10/ 2013
	STM

213637987

Remand Detainee

D-599-2013


	Pretoria Local

ICCV 

Ms. Morake


	Unnatural-suicide hanging


	It was reported on the 30 October 2013 that the deceased passed away during the early hours of the morning at about 02h 00 and that he allegedly committed suicide by hanging himself in the shower by using a belt which he tied around his neck and attached to the shower head. It was further reported that he allegedly suffocated and was discovered by a fellow inmate. 
31/10/2013

Letter sent to HCC requesting incident report which is due on the 1/11/2013. The SAPS case number and the police station where the matter was reported and the DCS internal investigation report and the post mortem report due by 30/11/2013. The deceased’s admission health and risk assessment forms (G 16 E and F) were also requested and due by 01/11/2013.
31/10/2013

Called the ICCV informing her of the matter. Bulletin, sms and email sent to the ICCV. Sms and called the VCCO. 
	· DCS Investigation Report 

· ICCV preliminary report

· BI 1663/G 362
· Post mortem report
· SAPS case number


	5. 
	29/09/ 2013
	07/10/ 2013
	CS

213719740

Remand Detainee

D-615-2013
	St. Albans Med. B

SAPS case number: 371/09/2013

ICCV

Mr. Mbamba

	Unnatural- blunt force head injury


	It was reported that on the 29/09/2013 at about 21:10 the inmate was sitting on his bed reading a book and watching television. He was sitting on the top of the double bunk bed when he suddenly fell backwards and landed on his head on the floor. There were 58 inmates in cell 3 G unit. The night duty official Mr. JP Olivier was alerted by fellow inmates immediately. 

02/10/2013 & 07/10/2013

Facsimile received from HCC containing the post mortem report, incident report and the deceased’s admission health and risk assessment forms (G 16 E and F).
07/10/2013
Letter sent to HCC requesting a copy of the DCS internal investigation report due by 7/11/2013. Due to system being offline letter sent to the Regional manager and the VCCO informing them of the matter.

08/10/2013

Received acknowledgement from HCC and that the investigation was being handled by the Regional Commissioner’s office. 

Received chief post-mortem. Findings were, fractured left orbital roof, blood in the left orbit, dislocated cervical vertebrae with damage to the cervical spinal cord, bruised neck fascia, advanced degree of fibro gaseous pulmonary TB. Cause of death was blunt force head and neck injury.
	· DCS Investigation Report 

· G 362/ BI 1663


	6. 
	31/10/ 2013
	01/11/ 2013
	MSJ

209016633

Sentenced

D – 606 – 2013 


	Brandvlei Max 
ICCV

Ms. De Bruyn
	Unnatural-Other

Rawsonville SAPS case number: 273/10/2013
	It was reported that the deceased was incarcerated in the hospital unit at the centre. On the 31/10/2013 the deceased got up from his bed and wanted to go to the toilet. On his way to the toilet he collapsed and he was assisted back to his bed by the inmates. Medical staff were called to the ward. The inmate was certified dead by the doctor at about 14h45. 

01/11/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported. A copy of the DCS internal investigation report and the post mortem report due by 01/12/2013.
02/11/2013
Received DCS incident report and inmate’s comprehensive health assessment form.
	· DCS investigation report

· Post mortem report

· Death certificate



	7. 
	02/11/ 2013
	02/11/ 2013
	KCW

212186912

D – 611 – 2013 


	Malmesbury Med A
ICCV        Ms Julies

 
	Unnatural – suicide 

Malmesbury 

SAPS

CAS50/11/2013
	On 2013/11/01 at about 11H50, offender Kelvin Clyde Van Der Walt [212186912] attempted to commit suicide by jumping from the stairs of the first floor with a rope around his neck.  This happened in D - Flank [H8] of Unit 6A.  The offender was taken by medics of Ambulance Services to Swartland Hospital in Malmesbury and thereafter transferred to Tygerberg for brain and neck scan.  They took x rays of his chest and found out that he got severe TB and that he did not have any lung function.  The doctor from Tygerberg Trauma section confirmed that the offender would be send back to Swartland Hospital to be treated for TB. The ambulance was booked and they waited for the transport [this was about 15H00 on 2013/11/02] On 2013/11/02 at about 15H28 the guard at Tygerberg reported that the offender had passed on.  

04/11/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported. A copy of the DCS internal investigation report and the post mortem report due by 05/12/2013.
04/11/2013
Received DCS incident report indicating that the deceased attempted to commit suicide by jumping from the stairs of the first floor with a rope around his neck.
	· DCS investigation report

· Post mortem report

· ICCV preliminary report

· Death certificate



	8. 
	01/11/ 2013
	04/11/ 2013
	A N 

213675972

D – 613 – 2013 


	Mdantsane 
ICCV       Ms Qomo

Mr Ndinisa


	Unnatural – assault  (inmate on inmate) 

Vulindlela SAPS

CAS07/11/2013


	It was alleged that on the 01 November 2013 at about 22h30, violence broke out at cells 1, 2, 3 and 4 at Isigalo Unit which houses juveniles. It is alleged that the violence broke out between members of the 26 and 28 gangs. There were 65 inmates in all the cells and there were only two officials on night duty. 

The incident apparently took place when inmates broke lights in their respective cells and they started stabbing each other with sharpened objects, broken window pieces, pieces of light bulbs, light covers. Inmates also broke cell windows and broke the Sondolo TV in cell 1. Inmate AJ passed away as a result of injuries he sustained during the violence. The cause of death was indicated as a stab wound to the chest, penetrating wound in to the right lung. 

04/11/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 07/12/2013.
04/11/2013
Received DCS incident report and G362.

06/11/2013
Incident investigated found: that the deceased was a member of a gang; inmates interviewed indicated that the deceased did belong to a gang. Also found that the deceased’s cause of death was a stab wound to the chest (lung), multiple superficial stab wounds to the face, scalp and chest and one penetrating stab wound in the right upper anterior chest wall. 

Only two officials on the evening of the incident were on duty, there were 325 juveniles and 822 adults in the unit a total of 1147.

Searches were not conducted effectively at the correctional centre to seize unlawful and/or unauthorized items in the month of October 2013. Preceding the incident of the 01 November 2013 there were only two surprise searches conducted and the B Order on correctional services states that searches must be conducted on a daily basis.

The above mentioned searches took place on the 07 October 2013 and 24 October 2013 respectively. Items that were found included a self made knife, a sharpened object, old padlocks. One cell phone was also found in the cleaner’s possessions, R61, extra sheets and blankets. After the incident when inmates were being searched officials found 30 self made knives, 8 stainless steel objects, 1 broken frame of Sondolo TV, 1 original knife, 5 blunt objects, padlock, 17 isinjumbane, 3 nokia cell phones, 1 sim card, 3 chargers, 1 teaspoon, 25 bb snoepies, 3 dagga snoepies, 18 pieces of broken window panes with bloodstains, loose electric wires, 23 dagga snoepies and identity documents.

It was found that there were two incidents of stabbing and fighting on the 30 October 2013 and 01 November 2013. In the incident of the 30 October 2013 the inmate was stabbed with self-made knives. No cases were opened with SAPS in terms of the departments B-order on gang related matters. Also no searches were conducted after those incidents.

It was found that the section on gangs in the Department’s B-orders is not followed by the centre.

It was also found that the Head of Centre keeps the master key at her premises as per their policy. 

It could not be established if the knives were given to the juveniles by adult inmates or not.

   
	· DCS Investigation Report 

· Post mortem report


	9. 
	31/10/ 2013
	08/11/ 2013
	MM

D – 616 – 2013 

210905956


	Kgosi Mampuru 11
ICCV       Ms I Mathe
	Unnatural – other 
	It was reported that the deceased was taken to the hospital on the morning of 31/10/2013. No clear information from other inmates could be obtained. The deceased was also not responding. The deceased was referred to Kalafong Hospital where he died the same day.

08/11/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 10/12/2013.
04/12/2013 
ICCV report received: inmate’s cause of death still under investigation.
	· DCS Investigation Report 

· Post mortem report


	10. 
	04/08/ 2013
	08/11/ 2013
	LH

D – 628 – 2013 

213372081
	Ladysmith 
ICCV        Mr. Zwane
	Unnatural other 
	It was reported that the deceased started vomiting and foam-like substance starting coming out of his nose after he had eaten some food.

08/11/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 10/12/2013
	· DCS Investigation Report 

· Incident report

· ICCV preliminary report

· G 362/ BI 1663


	11. 
	29/11/ 2013
	01/12/ 2013
	SK

210477295

Sentenced

D – 661 – 2013 


	Waterval Med B 
ICCV      Ms. Khanyile
	Unnatural-Stabbing 

Utrecht SAPS

CAS71/11/2013


	It was reported that the deceased was stabbed in the stomach by a fellow inmate in the courtyard during exercise. 

08/12/2013

Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 10/12/2014

11/12/2013 
Received post mortem report. Report indicated that the deceased’s cause of death was complications from a blunt abdominal injury

15/01/2013
Received ICCV report confirmed that the inmate was involved in a fight with other inmates. 
	· DCS investigation report

· Death certificate



	12. 
	04/12/ 2013
	02/11/ 2013
	JP

213187701

Remand

D – 671 – 2013 

 
	George

ICCV       Mr Blou 
	Unnatural – Unknown  


	It is alleged that on the morning of 04 December 2013, the deceased was found on the floor of room 2, d-section after he apparently fell from his bed. Officials on duty were alerted by his cell mates that the deceased had collapsed.

09/12/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 08/01/2014

30/12/2013
Received ICCV report received. Inmates were interviewed. They stated that the inmate started having fit-like symptoms and he then fell from his top bunk bed. The inmates also stated that the inmate urinated on himself after he had fallen and they also tried to wake him up by pouring water on his face whilst they were waiting for officials. Inmates indicated that the deceased was not involved in any fights. 
	· DCS investigation report

· Post mortem report

· Death certificate



	13. 
	17/12/ 2013
	23/12/ 2013
	MM

99100333

Sentenced 

D – 688 – 2013 

 
	Ebongweni
ICCV       Ms Sifesane
	Unnatural – Suicide (Hanging) 


	It was reported that the deceased was found on the 16 December 2013 at about 20h05 hanging from a bed sheet which was fastened to a roof ventilator. The inmate was discovered by an official working  night duty

23/11/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 07/01/2014 
	· DCS Investigation Report 

· Incident report

· ICCV preliminary report

· G 362/ BI 1663


	14. 
	17/12/ 2013
	23/12/ 2013
	SH

212607736

Sentenced 

D – 691 – 2013 

 
	Durban Med B
ICCV       Mr Perumal
	Unnatural – Suicide (Hanging) 

Westville SAPS

CAS

168/12/2013
	It was reported that the deceased was found hanging inside the cell at B-2 section.

23/11/2013
Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 07/01/2014.

06/01/2013 
ICCV report received It stated that the deceased committed suicide in the bathroom of the communal cell. There were no witnesses to the incident; it was further noted by the ICCV that the shower area is visible neither to the inmates sleeping in the cell nor to officials at the door. 
	· DCS Investigation Report 

· Post mortem report
· Death Certificate 


	15. 
	18/12/ 2013
	23/12/ 2013
	KM

212481366

Sentenced 

D – 696 – 2013

 
	Nigel Male
ICCV        Ms Ndungane 
	Unnatural Unknown 

Nigel SAPS

CAS

106/12/2013
	It was reported that on the 18/12/2013 the deceased came from gym and told his fellow inmates that he was not feeling well and he felt hot. He then went to the toilet where he started vomiting; on his way back to the cell he collapsed and inmates tried to assist him and called for help. He was taken to the hospital unit where he was declared dead.

23/12/2013

Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 10/12/2013.
	· DCS Investigation Report 

· ICCV preliminary report

· G 362/ BI 1663


	16. 
	25/12/ 2013
	27/12/ 2013
	PK

213206016

Remand 

D – 709-2013

 
	Goodwood
ICCV

Mr Adams ICCV
	Unnatural unknown 
	It was reported that the deceased was found dead in his bed in 2 B Sections at about 16h00.

06/01/2014

Letter sent to HCC requesting incident and preliminary report, the SAPS case number and the police station where the matter was reported, a copy of the DCS internal investigation report and the post mortem report due by 10/02/2014.
	· DCS Investigation Report 

· Incident report

· ICCV preliminary report

· G 362/ BI 1663



Vulnerable deaths

The inspectorate also monitors vulnerable deaths. Vulnerable deaths  are deaths of females, juveniles, children and babies. The inspectorate did not receive any reports of vulnerable deaths.  
Natural Deaths  

One hundred and fifty-two (152) deaths arising from natural causes were reported by the DCS during the period under review. The highest numbers of deaths recorded were “Unknown”/”Other” with sixty-nine (69). At thirty eight (38), KwaZulu – Natal DCS Region had the highest number of deaths. The Eastern Cape DCS Region recorded the lowest number of natural deaths, at fifteen (15). There are documents outstanding since the Management Regions are afforded a period of sixty (60) days within which to submit them.
Table 14: Overview of natural deaths for the period 01 October –December 2013

	Categories
	DCS REGIONS

	 
	WC
	EC
	KZN
	LMN
	GP
	NC/FS
	TOTAL

	Aids
	1
	1
	1
	1
	4
	1
	9

	Anaemia
	
	
	1
	1
	
	1
	3

	Asthma
	1
	
	
	
	
	
	1

	Blood discretion 
	1
	
	
	
	
	
	1

	Cancer
	3
	2
	
	2
	2
	2
	11

	Cardiac Failure
	2
	2
	
	
	2
	4
	10

	Contagious illness  
	
	
	
	
	
	1
	1

	Diabetes 
	
	
	
	1
	1
	
	2

	Digestive cause
	
	1
	
	
	
	
	1

	Hypertension
	1
	
	
	
	1
	
	2

	Infective Circumstances 
	
	
	
	
	1
	
	1

	Kidney failure 
	
	
	
	
	1
	
	1

	Liver problem 
	1
	
	
	
	
	
	1

	Meningitis 
	1
	
	
	
	1
	
	2

	Myocardial infarction 
	
	1
	
	
	
	
	1

	            Natural Causes Other
	2
	2
	33
	7
	14
	11
	69

	Neurological  
	
	
	
	1
	
	
	1

	Pneumonia
	
	
	1
	2
	
	
	3

	Pulmonary
	
	3
	
	1
	2
	3
	9

	Respiratory Failure 
	
	3
	1
	
	2
	1
	7

	Stomach Ulcer 
	1
	
	
	
	
	
	1

	Tb
	2
	
	1
	6
	3
	2
	14

	Tumours
	
	
	
	1
	
	
	1

	TOTAL
	16
	15
	38
	23
	34
	26
	152


2.  SEGREGATIONS

Two thousand and eighty nine (2089) segregations were reported for the quarter. Segregations in terms of section 30(1) (a) were the highest with 728, and the lowest were in terms of section 30(1) (e) with 7 reports. The Western Cape region had the highest number of reportings with 542 and KwaZulu – Natal region recorded 16 reports for the month. The inspectorate also received 6 referrals/appeals in terms of section 30(7) of the Correctional Services Act 111 of 1998.
Table 15: Overview of segregations for the period 01 October –December 2013

	CATEGORIES
	DCS REGION
	LSD INTERNAL

	 
	WC
	EC 
	KZN
	LMN
	GP
	NC / FS 
	TOTAL
	APPEAL
	FINALISED

	S30(1)(a)
	199
	185
	4
	87
	92
	161
	728
	 
	 

	S30(1)(b)
	126
	5
	0
	81
	154
	141
	507
	6
	 

	S30(1)(c)
	34
	46
	3
	20
	3
	11
	117
	 
	 

	S30(1)(d)
	107
	127
	8
	83
	128
	133
	586
	 
	 

	S30(1)(e)
	1
	1
	0
	3
	1
	1
	7
	 
	 

	S30(1)(f)
	75
	6
	1
	14
	40
	8
	144
	 
	 

	Total 
	542
	370
	16
	288
	418
	455
	2089
	
	


Segregation Appeals Received       

FS/NC
Table 16: Overview of Segregation Appeals received for the period 01 October –December 2013

	No.
	Case No 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Documents outstanding

	1. 
	G-6473-2013


	CCS

205690083

Sentenced


	Mangaung

ICCV

Mr. Leeto
	It was reported that the inmates were implicated in orchestrating violence in which employees and fellow inmates were stabbed causing serious injuries to the victims and that the matter was currently being investigated by the Task Team from the Department.

The Inspectorate confirmed the segregation for 7 days and also stated that the centre must ensure that the inmates’ amenities were not arbitrarily removed during the segregation period as this was not a punishment.
	

	2. 
	G-6475     -2013


	NL

203317435

Sentenced


	Mangaung

ICCV

Mr. Leeto


	It was reported that the inmates were implicated in orchestrating violence in which employees and fellow inmates were stabbed causing serious injuries to the victims and that the matter was currently being investigated by the Task Team from the Department.

The Inspectorate confirmed the segregation for 7 days and also stated that the centre must ensure that the inmates’ amenities were not arbitrarily removed during the segregation period as this was not a punishment.
	

	3. 
	G-6477       -2013


	JFK

209330746

Sentenced


	Mangaung

ICCV

Mr. Leeto


	It was reported that the inmates were implicated in orchestrating violence in which employees and fellow inmates were stabbed causing serious injuries to the victims and that the matter was currently being investigated by the Task Team from the Department.

 The Inspectorate confirmed the segregation for 7 days and also stated that the centre must ensure that the inmates’ amenities were not arbitrarily removed during the segregation period as this was not a punishment.
	

	4. 
	G-6482       -2013


	RJS

209688676

Sentenced


	Mangaung

ICCV

Mr. Leeto


	It was reported that the inmates were implicated in orchestrating violence in which employees and fellow inmates were stabbed causing serious injuries to the victims and that the matter was currently being investigated by the Task Team from the Department.

The Inspectorate confirmed the segregation for 7 days and also stated that the centre must ensure that the inmates’ amenities were not arbitrarily removed during the segregation period as this was not a punishment
	

	5. 
	G-6486-       2013


	TWM

207845673

Sentenced


	Mangaung

ICCV

Mr. Leeto


	It was reported that the inmates were implicated in orchestrating violence in which employees and fellow inmates were stabbed causing serious injuries to the victims and that the matter was currently being investigated by the Task Team from the Department. 

The Inspectorate confirmed the segregation for 7 days and also stated that the centre must ensure that the inmates’ amenities were not arbitrarily removed during the segregation period as this was not a punishment
	

	6. 
	G – 7300-2013
	NN

212140383
	Manguang 
ICCV

Mr. Leeto


	The inmate appealed his segregation after he was placed in segregation after he had threatened to kill/harm someone at the centre.  The inmate appealed because he felt unhappy and felt it was unfair for him to be segregated for 7 days and he did not have any intention of causing harm to anyone at Manguang Correctional Centre and he would prefer to be transferred back to his province.  
The controller stated that the inmate was seen as a security risk and posed a threat to fellow inmates and employees. This is regarded as a serious threat especially with the current situation at the centre. The Inspectorate confirmed the segregation for 7 days and also stated that the centre must ensure that the inmate’s amenities were not arbitrarily removed during the segregation period as this was not a punishment.
	


3. MECHANICAL RESTRAINTS
Table 17: Overview of mechanical restraints reported per DCS management region for the period 01 Oct. –Dec. 2013

	CATEGORIES
	DCS REGION
	

	
	WC
	EC 
	KZN
	LMN
	GP
	NC/FS
	TOTAL

	S31(1)
	Drakenstein Max: 1

Drakenstein Med. A: 1

Brandvlei Max – 2

Brandvlei Juvenile – 1*

Caledon - 1 

Goodwood – 1

Pollsmoor med c – 1
	East London Med. A: 1
	Ebongweni Max: 13
	PLK – 1

Losperfontein – 1
	Emthonjeni Juvenile – 2*
Heidelberg:  1

Jhb Med a – 1

Jhb Med b – 1

Pretoria Central: 60

Pretoria Local: 9 
	
	

	TOTAL 
	8
	1
	13
	2
	74
	0
	98


*Kindly take note that the mandatory unit is highlighting mechanical restraints of Juveniles; the reason being that the Inspectorate in it’s 2011/2012 Annual Report mentioned that the Inspecting Judge would be focusing on Children in detention. The other mechanical restraints are still enquired about by the inspectorate.  For the month, the inspectorate received 3 (three) reporting of the uses of mechanical restraints on juveniles.
WC
Table 18:

	No
	Case Number 
	Inmate’s name / registration no
	Correctional Centre  
	Brief description of alleged circumstances  
	Documents outstanding 

	1. 
	M–282– 2013 
	RG  213398637
	Brandvlei Juvenile
	It was reported that on the 23/12/2013 the inmate was mechanically restrained as he was threatening to commit suicide.    


	HCC and ICCV feedback


GP

Table 19:

	No
	Case Number 
	Inmate’s name / registration no
	Correctional Centre  
	Brief description of alleged circumstances  
	Documents outstanding 

	1. 
	M-216-2013
	TH  210359903

Sentenced


	Emthonjeni Juvenile

ICCV

Ms. Shongwe


	It was reported that the inmate escaped from the section and climbed on top of the roof and started breaking the 4 window panes with his head. He was bleeding on his forehead and was taken to hospital for treatment. He was taken to his cell from hospital and tried to commit suicide by using sheets.

09/10/2013

The HCC responded that the inmate was informed of his right to appeal; hand and foot restraints were used and applied from the 26/08/2013 to 27/08/2013 because the inmate threatened to damage state property and was very aggressive towards officials. 
	

	2.  
	M – 283 – 2013
	GM 213013532
	Emthonjeni Juvenile
	It was reported that on the 27/12/2013 the inmate was mechanically restrained to prevent him from damaging state property, it is alleged that, using a table, the offender damaged office windows of e-unit.    
	HCC and ICCV feedback


4. USE OF FORCE

Table 20: Overview of use of force reported per DCS Management Region for the period 01 Oct. –Dec. 2013

	CATEGORIES
	DCS REGION

	
	WC
	EC 
	KZN
	LMN
	GP
	FS/NC
	TOTAL
	INQUIRED

	S32(1)(c)(i) – self defence 
	2
	3
	0
	2
	3
	1
	11
	

	S32(1)(c)(ii) – defence of any other person 
	5
	9
	5
	3
	4
	8
	34
	

	S32(1)(c)(iii) – preventing an inmate from escaping 
	1
	0
	0
	0
	0
	0
	1
	

	S32(1)(c)(iv) – protection of property 
	2
	1
	0
	0
	0
	0
	3
	

	TOTAL
	10
	13
	5
	5
	7
	9
	49
	


    WC


Table 21:

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding documents

	1. 
	F-127-2013
	JF      210570705

Sentenced


	Worcester Male
ICCV        Mr. Petersen


	It was reported that the inmates did not want to come out for counting during unlock.  Some of the inmates were still sleeping. The inmates were also responsible for breaking 6 fluorescent lights. They threatened officials, swore at officials and the behaviour of inmates was very bad. The HCC gave instructions that inmates be taken out of cells using minimum force.  Only tonfas were used during the exercise.  Complaints of inmates were taken after the incident and medical treatment was given.
	DCS investigation report and ICCV preliminary report

	2. 
	F-134-2013
	SM    213570887

Remand Detainee


	Pollsmoor Med. A

ICCV        Mr. Lyners


	It was reported that in addition to the Use of Force in terms of S30 (1) (c) (i) “self defence” the inmate was also segregated. The inmate sustained bruises to his left arm, lacerations to the back of his head and burn marks to his left leg as a result of him (the  inmate) setting his cell alight. We request that in future when reporting the Use of Force it be more substantially reported and not merely seen as an administrative task. 

08/11/2013

Received response from HCC, incident report, G 336 and medical report. (Matter not yet finalized).
	

	3. 
	F-159-2013
	WH   210843432

Sentenced 
	Brandvlei Med 
ICCV         Ms Mvinjelwa


	It is alleged that the inmates were fighting in the cell and force was used by members to break up the fight between the two inmates.
	DCS investigation report and ICCV preliminary report.

	4. 
	F-176-2013
	SN     213401461

 
	Riebeeck West 
ICCV        Mrs Bees
	It was reported that the inmate refused to go into his cell for lock up. Official hit him with a tonfa on his right thumb after the inmate grabbed the grill and refused to let go.
	DCS investigation report and ICCV preliminary report

	5. 
	F–180– 2013 
	TG     213196155


	Goodwood
ICCV         Mr Mbamba
	It was reported that the inmate refused to be searched and after searching he was found with 3 boats of dagga. Inmate suffered superficial scratch mark to forehead.  
	DCS investigation report and ICCV preliminary report

	6. 
	F–181– 2013
	CH     211402325

 
	Malmesbury

 Med A 
ICCV        Mrs Smit
	It was reported that during searching the inmate was found with a cell phone and the inmate tried to throw the cell phone out of the window. Officials used force to stop the inmate from getting rid of the cell phone. Inmate had red marks on his ribs, red marks on upper arm and red marks behind ear.  
	DCS investigation report and ICCV preliminary report

	7. 
	F–184– 2013
	HB     212401038


	Malmesbury

 Med A
ICCV                Ms Julies
	It was reported that officials used force to get control of the inmate as he was aggressive. Inmate had red marks on upper chest and back. 
	DCS investigation report and ICCV preliminary report

	8. 
	F–187– 2013
	ED     211566906

 
	Drakenstein Med B 
ICCV         Ms Gobile
	It was reported that the inmate was involved in a fight and use of force was authorized by the head of centre to stop the fight. Inmate sustained swollen tissue on the left arm, right knee and swollen red buttock. 
	DCS investigation report and ICCV preliminary report

	9. 
	F–188– 2013
	KVW   212570233


	Drakenstein Med B
ICCV         Ms Gobile
	It was reported that the inmate was involved in a fight and use of force was authorized by the head of centre to stop the fight. Inmate sustained an injured left index finger, swollen tissue on the left elbow and bruises.
	DCS investigation report and ICCV preliminary report

	10. 
	F–189– 2013 
	JA       208521024


	Drakenstein Med B
ICCV         Ms Gobile
	It was reported that at midday counting offender JA ran from his room 4 to room 1 to assault offender Wayne Johnson 208240509 with a sharp object. Mr. K and Mr. CA ran after offender JA. They used minimum force to stop the assault. Offender JA stabbed inmate J on his shoulder with an unidentified sharp object. Whilst the officials applied the minimum force offender April threw the sharpened object into room 4.The sharpened object could not be found. The incident was reported to the Head of Centre and both offenders were taken to hospital for medical treatment. Head of Centre authorized the use of force.
	DCS investigation report and ICCV preliminary report


EC

Table 22:

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding documents

	1. 
	F-129-2013


	AM    209697765

Sentenced


	St. Albans Med. A

ICCV

Ms. Mafanya

	It was reported that on the 24/04/2013 at the A unit in front of cell 19, minimum force was applied on the inmate after he assaulted a fellow inmate with a sheet tightened with thread (okapi). Inmate sustained a 1cm laceration on leg, a laceration on scalp and a strained right index finger. (Matter not yet finalized)
	

	2. 
	F-130-2013
	MJ      213012029

Sentenced


	Sterkspruit

ICCV         Mr. Jonas
	It was reported that force was used in terms of Section 32 (1) (c) (i) “self defence”. The matter is being investigated by the Area Commissioner’s office and an investigation is in process to determine the injuries. 
	DCS investigation report and ICCV preliminary report

	3. 
	F-131-2013 

F-132-2013


	SNG   213012035

Sentenced


	Sterkspruit

ICCV         Ms. Kafile
	It was reported that force was used in terms of Section 32 (1) (c) (i) “self defence .It was also reported that the matter has been referred for investigation to determine the use of force as well as the injuries sustained.
	DCS investigation report and ICCV preliminary report

	4. 
	F-135-2013
	ZJ       205766254

Sentenced


	St. Albans Max

ICCV         Ms. Mankayi
	It was reported that the incident occurred on the 29 October 2013 at 14h00 in the Special Care Unit (SCU). It was further reported that there were allegations that an official was going to be stabbed by inmates and that, based on that information; the inmates were not given any exercise. It was further reported that inmates in the SCU at the top opened the taps which caused the unit to flood with water and the Emergency Support Team (EST) was called to handle the situation. It is alleged that the inmates blocked the grill gates using beds to prevent anyone from entering. It was also alleged that the inmates were banging on doors and throwing stuff at the EST officials. The inmates were asked to move away from the cell doors to give access but they refused. Necessary force was used to open the grill gates and normalize the situation.

5/11/2013

Received DCS incident report.
	

	5. 
	F-136-2013
	SJ       213719592

Sentenced


	St. Albans Max

ICCV

Ms. Mankayi
	It was reported that the incident occurred on the 29 October 2013 at 14h00 in the Special Care Unit (SCU). It was further reported that there were allegations that an official was going to be stabbed by inmates and that, based on that information; the inmates were not given any exercise. It was further reported that inmates in the SCU at the top opened the taps which caused the unit to flood with water and the Emergency Support Team (EST) was called to handle the situation. It is alleged that the inmates blocked the grill gates using beds to prevent anyone from entering. It is also alleged that the inmates were banging on doors and throwing stuff at the EST officials. The inmates were asked to move away from the cell doors to give access but they refused. Necessary force was used to open the grill gates and normalize the situation. During a search the inmate was found with 2 self made knives in his possession.

5/11/201

Received DCS incident report.
	DCS investigation report and ICCV preliminary report

	6. 
	F-137-2013
	MVD  210603357

Sentenced


	St. Albans Max

ICCV

Ms. Mankayi
	It was reported that the incident occurred on the 29 October 2013 at 14h00 in the Special Care Unit (SCU). It was further reported that there were allegations that an official was going to be stabbed by inmates and that based on that information the inmates were not given any exercise. It was further reported that inmates in the SCU at the top opened the taps which caused the unit to flood with water and the Emergency Support Team (EST) was called to handle the situation. It is alleged that the inmates blocked the grill gates using beds to prevent anyone from entering. It is also alleged that the inmates were banging on doors and throwing stuff at the EST officials. The inmates were asked to move away from the cell doors to give access but they refused. Necessary force was used to open the grill gates and normalize the situation.

5/11/2013

Received DCS incident report.
	DCS investigation report and ICCV preliminary report

	7. 
	F-138-2013
	DM    206690126

Sentenced


	St. Albans Max

ICCV

Ms. Mankayi
	It was reported that the incident occurred on the 29 October 2013 at 14h00 in the Special care unit (SCU). It was further reported that there were allegations that an official was going to be stabbed by inmates and that, based on that information; the inmates were not given any exercise. It was further reported that inmates in the SCU at the top opened the taps which caused the unit to flood with water and the Emergency Support Team (EST) was called to handle the situation. It is alleged that the inmates blocked the grill gates using beds to prevent anyone from entering. It is also alleged that the inmates were banging on doors and throwing stuff at the EST officials. The inmates were asked to move away from the cell doors to give access but they refused. Necessary force was used to open the grill gates and normalize the situation.

5/11/2013

Received DCS incident report.
	DCS investigation report and ICCV preliminary report

	8. 
	F-139-2013
	AAB   201579154

Sentenced


	St. Albans Max

ICCV

Ms. Mankayi
	It was reported that the incident occurred on the 29 October 2013 at 14h00 in the Special Care Unit (SCU). It was further reported that there were allegations that an official was going to be stabbed by inmates and that, based on that information; the inmates were not given any exercise. It was further reported that inmates in the SCU at the top opened the taps which caused the unit to flood with water and the Emergency Support Team (EST) was called to handle the situation. It is alleged that the inmates blocked the grill gates using beds to prevent anyone from entering. It is also alleged that the inmates were banging on doors and throwing stuff at the EST officials. The inmates were asked to move away from the cell doors to give access but they refused. Necessary force was used to open the grill gates and normalize the situation.

5/11/2013

Received DCS incident report.
	DCS investigation report and ICCV preliminary report

	9. 
	F-142-2013
	LQ     211719512

Sentenced


	St. Albans Max
ICCV         Ms. Mankayi
	It was reported that the incident occurred on the 29 October 2013 at 14h 00 in the Special Care Unit (SCU). It was further reported that there were allegations that an official was going to be stabbed by inmates and that, based on that information; the inmates were not given any exercise. It was further reported that inmates in the SCU at the top opened the taps which caused the unit to flood with water and the Emergency Support Team (EST) was called to handle the situation. It is alleged that the inmates blocked the grill gates using beds to prevent anyone from entering. It is also alleged that the inmates were banging on doors and throwing stuff at the EST officials. The inmates were asked to move away from the cell doors to give access but they refused. Necessary force was used to open the grill gates and normalize the situation.

5/11/2013

Received DCS incident report.
	DCS investigation report and ICCV preliminary report

	10. 
	F-146-2013
	NB      209069868

Sentenced 
	East London Medium A 
ICCV                Ms. Hongo            Ms. Mfuko
	It is alleged that officials tried to search the offender and he refused to be searched. They then searched him by force and found an amount of R5400-00 in his possession. The exercise was done without any harm to the offender and as the result there were no injuries sustained by the offender.
	DCS investigation report and ICCV preliminary report

	11. 
	F-156-2013
	LJ        212720082 

OS     212736949

SN      212407648
	Confimvaba CC
ICCCV       Ms. Sakwe
	It is alleged that the inmate LJ was involved in a fight with other inmate OS and SN. It was reported that the fight took place in the dining hall during supper. Inmate LJ sustained cuts on his head as he was beaten with padlocks by inmates OS and SN. He was taken to the local hospital for further attention but refused to open a case against the other inmates. Force was used by officials to stop the fight.   
	DCS investigation report and ICCV preliminary report

	12. 
	F-174-2013
	RB and 20 others 

212721766
	St Albans Max 

ICCV         Ms. Mankayi
	It is alleged that 22 offenders burned their cell and blocked the cell grill gate with beds to deny access to officials.  Officials intervened to get access to the cell and necessary force was used to get offenders out of the smoke-filled cell.  One inmate sustained a dog bite on his back; one inmate suffered red linear marks on the back and 1 linear mark on the  arm; one inmate suffered  smoke inhalation and a deep laceration on the scalp (right side of head) and another inmate suffered  a 3cm laceration on the scalp (right side of head).
	DCS investigation report and ICCV preliminary report

	13. 
	F-182-2013
	TM     212690212


	East London Med A

ICCV                Ms. Hongo            Ms. Mfuko
	It was reported that the offender was forced to go upstairs to see the prosecutor and didn't want to listen to the magistrate. The officials had to cuff him in order to calm him down. 
	DCS investigation report and ICCV preliminary report


KZN

Table 23:

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding documents

	1. 
	F-143-2013
	SZ 212533728

Sentenced  
	Sevontein
ICCV            Ms. Zondi
	It is alleged that inmate SZ assaulted official N in the dining hall during breakfast with a padlock in a sock.
	DCS investigation report

	2.
	F-185-2013
	NM 212608013

ICCV          Mr Erasmus 
	Port Shepstone 
	It was reported that during the serving of breakfast, offender NM stabbed one of the cooks with a razor blade in the face. Minimum force was used to disarm the offender for the protection of other offenders and officials in the unit. Inmate sustained bruises on his arm and finger.
	DCS investigation report

	3.
	F-196-2013
	TG 212831513

 
	Waterval Med B
ICCV          Ms Msibi
	It was reported that inmates were involved in a fight; force was used by officials to stop the fight. Inmate sustained bruises. 
	DCS investigation report and ICCV preliminary report

	4.
	F-197-2013
	TH  212830818


	Waterval Med B
ICCV          Ms Msibi
	It was reported that inmates were involved in a fight; force was used by officials to stop the fight. Inmate sustained bruises.
	DCS investigation report and ICCV preliminary report

	5.
	F-198-2013
	NJ 213831555


	Waterval Med B
ICCV          Ms Msibi
	It was reported that inmates were involved in a fight; force was used by officials to stop the fight. Inmate sustained bruises.
	DCS investigation report and ICCV preliminary report


LMN

Table 24:

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding documents

	1.
	F-148-2013
	IM   203626779

Remand Detainee


	Potchefstroom 
ICCV              Ms. Legote
	It was reported that the inmate acted in a manner contrary to good behaviour; he conducted himself indecently and inappropriately towards a female official. The inmate also took off his clothes and refused to put them back on; officials then used force to control and restrain the inmate.   
	DCS investigation report

	2. 
	F-158-2013
	AC  213806375

Sentenced 
	Barberton Farm Med B
ICCV             Ms. April
	It is alleged that it was necessary to use minimum force as the offender was aggressive as if he was mentally l ill. The offender was afforded the opportunity to see the medical officer and he refused as there was no need for medical attention.
	DCS investigation report

	3. 
	F-178-2013
	CM 210414341


	Barberton Town
ICCV              Mr Mthombo
	It was reported that the inmate attacked officials because he didn't want to be transferred to another centre and members defended themselves by using minimum force. Inmate sustained a cut on his fore head and swollen elbows.
	DCS investigation report and ICCV preliminary report

	4. 
	F–179– 2013 
	NM 211466516


	Barberton Farm 
ICCV            Mrs Nyalunga
	It was reported that the inmate attacked officials because he didn't want to be transferred to another centre and members defended themselves by using minimum force. Inmate had no visible injuries but complained of body pains.
	DCS investigation report 

	5. 
	F–186 – 2013 
	EM 202393607


	Rooigrond Med B
ICCV            

Mr Motlagodisa
	It was reported that necessary minimum force was used after the offender stabbed a fellow offender and refused to hand in the knife used. 

The incident happened at or about 17:00. Inmate sustained a small abrasion on the left side of chest, no swelling or bleeding. 
	DCS investigation report and ICCV preliminary report


GP

Table 25:

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding documents

	1.
	F-128-2013
	No records found

14799626

Remand Detainee
	Johannesburg Med. A
ICCV            Mr. Bahlekazi


	It was reported that the official used minimum force to have inmate locked up in the cell and to defend himself as the inmate was violent and aggressive. Inmate sustained a cut on the skull and a bruise on the forehead.
	DCS investigation report.

	2
	F-140-2013 
	AT 210358123

Sentenced 
	Leeuwkop Medium A 
ICCV              Ms. Bahlekazi
	It is alleged that the inmate sustained bruises on his right thigh and he also overdosed on tablets and was referred to Edenvale hospital for further treatment.
	DCS investigation report.

	3
	F – 154-2013
	BB 212957471

Sentenced 


	Pretoria Central 
ICCV             Ms Hlaki


	It was reported that on the morning of 06/10/2013 the inmate tried to force himself to go through the G6 access gate while an official was opening for students to go through to their classes. The inmate was warned against this behaviour as he is not a student; pepper spray was used on the inmate as he was starting to swear and become aggressive towards the official. Inmate was escorted to hospital for further treatment.   
	DCS investigation report and ICCV preliminary report

	4.
	F–155– 2013 


	GS 200321787

Sentenced 


	Krugersdorp
ICCV             Ms Martha


	It was reported that on the 27 September 2013, during unlocking in the morning the inmate attacked two officials with a self made sharpened object, stabbing both officials. An EST member arrived and used pepper spray and officials also used tonfas to disarm the inmate.   
	DCS investigation report and I

	5.
	F-157-2013
	AZ 212290702

Sentenced 
	Baviaanspoort Med 
ICCV             Ms. Shongwe
	It is alleged that the offender was fighting with another offender and when officials tried to separate them he became stubborn and aggressive and broke cell windows after they were separated. Officials used non-lethal incapacitating devices to calm them.   The offender was taken to Special care unit. 
	DCS investigation report and ICCV preliminary report

	6.
	F-160-2013
	PM 210905716

Sentenced 
	Pretoria Central
ICCV              Ms. Mathe          Ms. Hlaki            Mr. Mashanye
	It is alleged that pepper spray was used by an official against the inmate for self defence. 
	DCS investigation report and ICCV preliminary report

	7.
	F—183-2013 
	EM 210352165


	Baviaanspoort 
ICCV             Ms Shongwe
	It was reported that the inmate attacked another inmate; force was used. He alleged he has a painful back.
	DCS investigation report.


FS/NC

Table 26:

	No.
	Case Number 
	Inmate’s name

 / registration no
	Correctional Centre 
	Brief description of alleged circumstances  
	Outstanding documents

	1. 
	F-148-2013
	IM 203626779

Sentenced 


	Mangaung
ICCV                Ms Vumazonke


	It was reported that the inmate acted in a manner contrary to good behaviour; he conducted himself indecently and inappropriately towards a female official. The inmate also took off his clothes and refused to put them back on. Officials then used control and restraint.   
	DCS investigation report

	2. 
	F-150-2013
	SS  205012009

Sentenced
	Mangaung
ICCV                Ms Vumazonke
	On the 29 September 2013, it is alleged that the inmate allegedly forced his way out of his cell while food plates were being taken out; officials used control and restraint. 
	DCS investigation report

	3. 
	F-162-2013
	MM 204799656

Sentenced 
	Groenpunt Medium 
ICCV                Ms. Mofele-Mothibedi
	The offender was involved in a gang fight between the air force 3 & 26 gang group on 2013.11.20 at 06:30 at the centre. Officials responded to an alarm that was raised & on their arrival they used minimum force to disarm the inmate of his knife. The matter is currently under investigation.
	DCS investigation report and ICCV preliminary report

	4. 
	F-161-2013
	AM 207797265

Sentenced 
	Groenpunt Medium
ICCV                Ms. Mofele-Mothibedi 
	The offender was involved in a gang fight between the air force 3 & 26 gang group on 2013.11.20 at 06:30 at the centre. Officials responded to an alarm that was raised & on their arrival they used minimum force to disarm the inmate of his weapon. The matter is currently under investigation.
	DCS investigation report and ICCV preliminary report

	5. 
	F-165-2013
	SN   13796272

Sentenced 


	Groenpunt Medium 
ICCV                Ms. Mofele-Mothibedi
	The offender was involved in a gang fight between the air force 3 & 26 gang group on 2013.11.20 at 06:30 at the centre. Officials responded to an alarm that was raised & on their arrival they used minimum force to disarm the inmate of his weapon. The matter is currently under investigation.
	DCS investigation report and ICCV preliminary report

	6. 
	F-168-2013
	MJT 205042697

Sentenced 


	Groenpunt Medium 
ICCV                Ms. Mofele-Mothibedi
	The offender was involved in a gang fight between the air force 3 & 26 gang group on 2013.11.20 at 06:30 at the centre. Officials responded to an alarm that was raised & on their arrival they used minimum force to disarm the inmate of his weapon. The matter is currently under investigation.
	DCS investigation report and ICCV preliminary report

	7. 
	F-169-2013
	IS  210796053

Sentenced 


	Groenpunt Medium 
ICCV                Ms. Mofele-Mothibedi
	The offender was involved in a gang fight between the air force 3 & 26 gang group on 2013.11.20 at 06:30 at the centre. Officials responded to an alarm that was raised & on their arrival they used minimum force to disarm the inmate of his weapon. The matter is currently under investigation.
	DCS investigation report and ICCV preliminary report

	8. 
	F-173-2013
	VT 205434347

Sentenced 
	Groenpunt Medium 
ICCV                Ms. Mofele-Mothibedi
	The offender was involved in a gang fight between the air force 3 & 26 gang group on 2013.11.20 at 06:30 at the centre. Officials responded to an alarm that was raised & on their arrival they used minimum force to disarm the inmate of his weapon. The matter is currently under investigation.
	DCS investigation report and ICCV preliminary report

	9. 
	F-190-2013
	EB 212316779


	Tswelopele 
ICCV                Mr Leeuw
	It was reported that the offender was pepper sprayed by the official in self defence. The offender was referred to internal hospital for medical attention; inmate had difficulty in breathing.
	DCS investigation report and ICCV preliminary report


PROGRAMME 3:
COMMUNITY OVERSIGHT AND STAKEHOLDER ENGAGEMENT
Programme three provides an overview of the work of the Directorate Management Regions. The Directorate is responsible for managing the Independent Correctional Centre Visitor (ICCV) and Visitors Committee (VC) system by encouraging and ensuring community oversight and by participating in stakeholder engagement. The Directorate derives its main objectives from sections 92-94 of the Correctional Services Act 111 of 1998 as amended. The Directorate also relies on the various internal policies of the Inspectorate in executing its mandate. 

For the period under review, the Directorate has had the task of making preparations for and hosting the Inspectorate’s 2012/2013 Annual Report Stakeholder Engagements across the country that took the form of visitors’ committee meetings. During these engagements, stakeholders and various civil society and government organisations were given an opportunity to engage with the Inspectorate’s 2012/2013 annual report and interact with the Inspectorate by asking questions pertaining to the report or the state of correctional centres in South Africa. Amongst the attendees where the Regional Commissioners of the Department of Correctional Services, Area Commissioners, Head of Correctional Centres, NGOs, Public Prosecutors, Media, Legal Aid South Africa and various other stakeholders. 
Objective 1:  Independent Correctional Centre Visitors
ICCV post establishment
The Directorate: Management Regions continue to manage the ICCV post establishment to ensure that ICCV vacancies are filled. As of 31 December 2013, the ICCV post establishment is 94.15% filled. There are eight (8) correctional centres that are under construction and/ or renovation. See table below. 

Table 27: ICCV Post Establishment and correctional centres under construction
	OCTOBER - DECEMBER 2013

     POST ESTABLISHMENT 
	CORRECTIONAL CENTRES UNDER CONSTRUCTION/RENOVATED 



	ICCV positions on the Post Establishment: 308
	· Bizana Correctional Centre 
· Escourt Correctional Centre 
· Eshowe Correctional Centre
· Matatiela Correctional Centre 
· Mqanduli Correctional Centre 
· Port Elizabeth Correctional Centre

· Van Rhynsdorp Correctional Centre (NB: correctional centre is not fully operational)

· Zastron Correctional Centre

· Kgosi Mampuru C Max Correctional Centre

	Number of ICCV positions filled: 

290
	


ICCV training
Training candidates for the position as an ICCV for recruitment to correctional centres remains ongoing. The number of candidates for the ICCV induction programme depends on the number of ICCVs the Inspectorate managed to recruit depending on the vacancies that existed in the various regional management areas. ICCVs are also subjected to paralegal training at a later stage during their contractual period. The diagram below reflects the training that was conducted for the quarter.

Table 28: Overview of ICCV training conducted for period Oct-Dec 2013:

	MANAGEMENT REGION
	ICCV INDUCTION PROGRAMME
	PARA-LEGAL WORKSHOP


	Northern Management Region 
	6
	0

	Southern Management Region
	0
	13

	Eastern Management Region
	7
	0

	Central Management Region
	0
	0

	TOTAL 
	13
	13


ICCV Performance Audits
Conducting performance audits on ICCVs remains a pivotal task. It is important that we continue to monitor the performance of ICCVs in correctional centres with regard to their contractual obligations and, more importantly, the financial aspect associated with it. For the quarter under review, two hundred and four (204) ICCVs were audited.

The ICCV performance audit resulted in the negative findings listed in the table below: 
Table 29: Overview of corrective measures taken for discrepancies identified during audits

	Consultations with ICCV on minor non-compliance
	2

	Verbal notice of non-compliance/performance
	2

	Written notice of non-compliance/performance
	0

	Final written notice of non-compliance/performance
	0

	Suspension of services for non-compliance/performance
	3

	Termination of contract for non-compliance/performance
	2


Minimum Standards of Service Delivery (MSSD)
The ICCV contract stipulates, amongst others, that they must perform the following functions and duties:

· Site visits: ICCVs must conduct a monthly "site visit”. During a site visit, the ICCV must visit all communal cells, special care units, hospitals, kitchens and any other place within the correctional centre where inmates sleep or work. The findings are reported in monthly mini-inspection reports to the Inspectorate.
· Interviews: ICCVs must interview 25% of the inmate population in the correctional centre monthly. During the period under review, the ICCVs conducted a total of 92824 interviews. During the interview process, inmates may register complaints and/or requests with the ICCV. The ICCV records these complaints and/or requests in an “Index of Interview” register.

· Monitor G 365: The complaints and/or requests recorded in the ICCVs Index of Interview register are also recorded by DCS officials in the Official Complaints register, referred to as the G 365. During the period under review a total of 36702 complaints deriving from ICCV interviews were recorded in the G 365. One of the functions of the ICCV is to monitor the G 365 register to determine whether the complaints and/or requests have been or are being resolved by the DCS.
· Private Consultations: The ICCV furthermore conducts private consultations with inmates, to address complaints registered in the G 365 that have not been resolved or not resolved adequately. During the period, the ICCVs conducted 24726 private consultations with inmates.  The ICCV records these private consultations in a Record of Consultation register. These registers are referred on to HCCs or delegates. The ICCV also facilitates the resolution of these complaints between the Head of Correctional Centres and inmates. The reports from ICCVs show that they have successfully facilitated the resolution of 14 573 of the 14 818 complaints through the private consultation process.
· Visitors Committee (VC) meetings: ICCVs are required to attend a monthly VC meeting. (See below: Objective 2 of the report).  
Objective 2: Visitors Committee Meetings
Visitors’ Committees
Visitors Committees (VCs) are established for various demarcated areas across South Africa in compliance with Section 94 of the Correctional Services Act 111 of 1998 as Amended. One of the functions of a Visitors Committee is to discuss those complaints that have not or cannot be resolved between the Head of Correctional Centre and the inmate. The Inspectorate has 50 VCs demarcated areas. The Inspectorate foresees that the number of VCs will increase to align itself with the Department of Correctional Services management regions. During the quarter 404 complaints were referred to and discussed at VC meetings. One hundred and ninety eight (198) complaints were referred to the Directorate: Legal Services to be dealt with. 
One of the functions of the Inspectorate’s Regional Managers is to visit all VCs within their jurisdiction during the financial year. Since 1 April 2013, regional managers visited 64 VCs. The purpose of the visits amongst others is to perform an audit on the effectiveness of the VCs and to evaluate the outcome of the office bearers training. In the 2011/2012 and 2012/2013 Annual Reports, the Inspectorate requests the attendance of Heads of Correctional Centres (HCCs) at VC meetings. Of the 126 VCs that were held for the quarter, 47 VCs were attended by HCCs. There is an improvement in HCCs attendance at VCs and the Inspectorate wishes to encourage all HCCs or their representatives to attend all meetings.
Meetings with Stakeholders
During the period 01 October – 31 December 2013, the following organs of state and civil society attended various VC meetings:
Table 30:  Overview of stakeholder’s attendance at VC meetings per region

	SMR

	NMR

	EMR

	CMR


	Legal Aid South Africa: Queenstown

Port Elizabeth

Portville

-----------------------------------

Port Elizabeth Court Assessor

SADA Parole Board

NICRO

SAPS

Parliamentary Researcher

Mayor of the Cedarberg Municipality

Swartland Gazette Malmesbury

Gqama Community Service

SANCO Motherwell

DAC

	Legal Aid South Africa:

Boksburg

Nelspruit/Barberton

Pretoria

Kutama Sinthumule

Benoni

Nelspruit

Soshanguve

Makhado

---------------------------------------------

Just Detention International (Ms Shanderia)

Just Detention International (Mr  Nare)

SAPS Ermelo


OPS SASSA - Team Leader 

	Legal Aid South Africa :

Eastern Cape

Durban

Umlazi

Lusikisiki

Pietermaritzburg

Kokstad

Verulum

Pinetown

----------------------------------------

Dept of Social Services and Development (SDS):Maphumulo, 

Kwa-Dukuza.

----------------------------------------

Durban: Judiciary

Durban: YMCA

Durban: Department Public Works

KZN: Sonke Justice

NICRO: Eastern Cape

Daily Dispatch Newspaper

Eastern Cape: Dept of Home Affairs 

Local of Nowawe

Local of Phokomisa 

PMB Vusumuzi NGO: 

	Legal Aid South Africa :

Harrismith, Vereeniging, Bethlehem

Bloemfontein, Phutadichaba, Rooigrond

Graaff-Reinet, Aliwal North, Kimberley,

Bloemfontein, Harrismith, Kroonstad 

Rustenburg.

-------------------------------------------------------

CSPB: Kroonstad, Groenpunt, Rooigrond, Klerksdorp, Goedemoed:  Aliwal North.

SAPS:  Bloemfontein; Brits; Aliwal North, Lichtenburg.

Community Police Forum:  Kroonstad, 

Middelburg.

SAPS Deputy Provincial Commissioner       

Community Corrections: Bethlehem  

Vereeniging.    

Samag Sasolburg

NPA Sasolburg 

NICRO:  Bloemfontein

Lesotho Consulate

Mangaung Metro Municipality

IPID:  Bloemfontein                        

FACAWA

North West University

Provincial Aids Council

Department of: Health, Public Works, Safety & Security, NW Basic Education,

Social Development, Sports, Art & Culture.

Madibeng Local Municipality

Batharo Traditional Leaders

Bophelong Special School

Danville Primary School

Living Water Ministries (FBO):  

United Baptist Christian Church (FBO)

Khulisa Social Solution

Madibeng Emergency Medical Response Safety

Madibeng Fire and Disaster

Madibeng Local Municipality

Madibeng Traffic Department

Madibeng Local Aids Council

Madibeng NGO Forum

Madibeng Centre of Research

MAHAAO Hospice

Tsholofelo Home Base Care

Lecho NGO

Bophelong NGO

Public Protector:  Kimberley



	
	
	
	


3.
Stakeholder Engagement
Public Calling for Nominations (PCN) Meetings 
Publicly calling for nomination meetings ensures that the Inspectorate receives sufficient candidate nominations for possible placement of ICCVs to correctional centres. The table below reflects the community meetings that were held to publicly request organizations to nominate candidates to serve as ICCVs. 
Table 31: PCN meetings held for the period 01 Oct-31 Dec 2013

	SMR
	NMR
	EMR
	CMR

	Kirkwood

Port Elizabeth

Patensie X 2

Grahamstown

Lady Frere

Middeldrift

Stutterheim
	None 
	Bizana Cultural village

Lusikisiki

Mount Frere
	De Aar


After various public meetings were held nationally during the quarter, the Inspectorate received 249 nomination forms. The table below illustrates a breakdown of the nomination forms received.  
Table 32:  Overview of nomination forms received per DCS Management Region for the period 01 Oct-31 Dec 2013

	REGION
	OCTOBER  2013
	NOVEMBER 2013
	DECEMBER 2013

	LP/MP/NW
	3
	0
	0

	FS/NC
	127
	4
	1

	KZN
	3
	1
	0

	GP
	6
	2
	1

	WC
	8
	3
	1

	EC
	10
	60
	19

	TOTAL
	157
	70
	22


84

